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1. Introduction

Track Forever ™ is an enterprise grade GSM/GPRS based GPS asset tracking software solution that help
corporations of all scales to track their immovable or moveable assets (rails, truck, car, bikes, bicycles etc) in an
automated and efficient way. By using this software user can administrate, monitor, communicate, regulate and
control his fleet. Most of the tasks are automated and require less human interaction.

2. Track Forever Enterprise Client

This is control center software application and is a subsystem of Track Forever Enterprise Software Suite. This
application mainly focuses on vehicle monitoring, tracking, configuration and customer support. In this document
we'll learn how to install, configure and perform different tasks using this application.

3. Installing Software
Track Forever Enterprise Client setup wizard is simple and easy featuring a standard Microsoft Windows setup
interface for 32bit and 64bit machines. User only needs to complete a few steps.

1) Double click on the setup.exe (or similar file name) file on the CD-ROM. This will launch the Setup Wizard.

ﬁ‘}l Track Forever Enterprise Client

A

e l‘:'| |_ﬂh1

Welcome to the Track Forever Enterprise Client -l
Setup Wizard o et |

L

The inztaller will guide you through the steps required to install Track Forever Enterprise Client on
waur cornpuber.

WARMIMG: This computer program iz protected by copyright law and international treaties.
Ilnauthorized duplication or distribution of thiz program, or any portion of it, may rezult in zevere civil
ar criminal penalties, and will be progzecuted to the maximum extent pogzzible under the law.

2) Click Next on the Window Screen.
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3) Read the License Agreement carefully and select "I Agree” and click “Next” to proceed further or click “Cancel”
button to cancel the installation wizard.

' ™y
f Track Forever Enterprize Clie @ﬂu

License Agreement g) |
i

Pleaze take a moment ta read the license agreement now. |f you accept the terms below, click "1
Agree", then "Mext”. Othemnwize click "Cancel".

License Agreement

END-USER LICENSE AGREEMENT
Important - Read carsfully:
This End-User License Agreement ("EULA") is 2 legal agreement betwesn you (sither an individual

or a single entity (like company, corporation etc)) and Author of this Software [“Invincible
Technolegies {Sme-Put) Lid") for the Software Preduct "Track Forever Enterprise Client”, which -

()| Do Mot Agree @ | Agree

Cancel ] l ¢ Back ] [ Mesxt >

4) Select installation folder and click “Next” button.

r
! Track Forever Enterprise Clie [E‘Qu

Select Installation Folder A

The inztaller will inztall Track Foreser Enterprige Client to the following folder.

To install in this folder, click "Mest". To install to a different folder, enter it below or click "Browse".

Folder:
vincible Technologie -Pyt] Lid\Track Forever Enterprize Clienty

Disk Cost...

Ingtall Track Forever Enterprise Client for yourself, or for anyone who uses this computer:

() Everyone

@ Just me
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5) Confirm installation by clicking on the “"Next” button.

(e e

Confirm Installation %
T |
& 1

The ingtaller iz ready to install Track Forever Enterprize Client on your computer,

Click "Mext" to start the installation,

Cancel l [ < Back l I et = I

6) Track Forever Enterprise Client will now install the program files. If there were no problems during installation,

user will see the installation complete screen.

i . .
ﬁ' Track Forever Enterprise Clie

Installation Complete g
\.‘;

Track Farever Enterprize Client has been successfully installed.

Click "Cloze" to exit.

Pleaze uze Windows Update to check for any critical updates to the \MET Framewark.
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4. Uninstalling Software
1) You may uninstall software via “Add/Remove Programs” in control panel.

5. Minimum Requirements
The software and hardware prerequisites for installing Track Forever on a Windows system are as follows:

1) Microsoft XP, Vista, or Windows 7/8/10;

2) Pentium-compatible PC with 1.8GHz or better clock speed;

3) Minimum 512MB RAM recommended;

4) Up to 1 GB empty hard disk space;

5) 1024x768 resolution (higher resolution recommended), with 16bit or better color depth.

6. Launching Application
Click on Start->All Programs->Invincible Technologies->Track Forever Enterprise Client icon to launch
application. On successful launch splash screen will popup and user will be presented with login form.

a3 Track Forever Enterprise Client - INVINCIBELE TECHNOLOGIES
Application  Asset Management  Customer Management  GIS Management  Language  Windows  Help

(6.1)

7. Login
1) Select the “Login” menu item from the “Application” menu. This will bring up the “Login Form”.
2) Enter “Username” and “Password” and click “Login” button.

e, Login Form 23]

LD in Fe= REVER
g EEEEES

| Cancel H Login l

(7.1)
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3) On successful login the menu items will be enabled as per user role and rights.

a Track Forever Enterprise Client - INVINCIBELE TECHNOLOGIES

Application  Asset Management  Customer Management  GIS Management  Language  Windows  Help

S0 LN EE E0EE - L0E
e P B T A A T =

(7.2)

8. Logout

1) To logout and close the application select “Logout & Exit” menu item option from the “Application” menu.

a Track Forever Enterprise Client - INVINCIBELE TECHNOLOGIES
Application | Asset Management  Customer Management  GIS Management  Language  Windows  Help
kel Logout & Exit

e G EE E8kE00E

(8.1)

9. Settings

1) In order to change application settings select “Settings” menu item from the “Application” menu. This will show
following form.

#Tradnl Forever Enterprise Client Settings)
141 |
Alerts
PopupAlers
Map Settings
BroswerMode
MapsURL
Poll Time
Network Settings
IP
Port
Security
Enable Security

IP
Enter server IP address.

| feply

Ready.

(9.1)
2) Host map client (tfmapclient) web application in IIS server.

9
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3) Set “MapsURL" property to the IIS hosted map client web application.

4) Enter Server IP, Port and other values correctly to connect to Track Forever Enterprise server.

5) Incorrect settings will lead to login failures and no server connectivity.

6) Apply settings by pressing “Apply” button.

7) Close application form by pressing “Close” menu item and restart application to take changes effect.

10
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10. Manage SIMS

“SIMS Management Form” lets user add, delete or modify existing SIM cards information in the system.

1) Select the “Manage SIMS” menu item option from the “Asset Management” menu. “SIMS Management Form”
will be loaded.

a3 Track Forever Enterprise Client - INVINCIELE TECHMOLOGIES
Application | Asset Management | Customer Management  GIS Managermnent  Language  Windows  Help

=

ksl  Manage SIMS

& EEkE L0E

& Manage Vehicles

Track Vehicles
Track Events

Manage MR Vehicles

(10.1)

2) On “SIMS Management Form” user can Search, Add, Edit and Delete SIMS.

= SIMS Management Form E=EIE0E
Manage SIMS EEREVER
g - |
Sim No: Operator: Packape:
Select Mobile Operator 'J ’ =

»

[

Total = 92

Add || Delete Cose | | Refresh

Re aEy.

(10.2)
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10.1. Search SIMS

User can search SIMS by applying filters and pressing “Search” button as shown in figure 10.2.

10.2. Register New SIM

User can register new SIM through “SIMS Management Form” as explained below:

1) Click the “Add” button on the “Manage SIMS Form”. This will load “SIM Registration Form”.

P

2 SIM Registration Form = | 5] |-
Register New SIM F® REVER

sim No: | ‘
Account ID:
Operator: | Select Mobile Operator |
Package: | v|
Status: | Select Status o |

Ready.

(10.3)

2) Enter valid SIM number in following format “+923xxxxxxxxx". Users may add country code as per their
choice.

3) Enter SIM account id as issued by the GSM operator or any other account code of your choice.

4) Select appropriate operator from “Operator” drop down item.

5) Select appropriate package from “Package” drop down item.

6) Select SIM status from “Status” drop down item.

7) Press “Add” button to save entered information.

12
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10.3. Edit SIM

User can edit SIM record through “SIMS Management Form” as explained below:

1) Select the SIM record from “SIMS Management Form” as shown below.

Manage SIMS m
Sim No: Operator: Package:
Select Mobile Operator - | =

Vehicle |D Account ID Operator
P Y P ] 52 B S0ROG04 ) 94 76T T wwnor
S . 45 B RO e WS " w——r
» B bee] | LB 43 B%4 | GUBUF0E | B4 798 Temnaor E|
4 +9234%80 AW 55 894 | SOROW04E B0 TV T S —
- 97 Ml “ 35 T R Jr——
5 e b - 39 o e
LRE ¥ 81 s ———
= W bl Ll ] el L4 e A T
% @ L D | . A8 = - - | Jr—
-l el 1)l 24 Bed s PR e T emnor
- WaL07 Ve 103 [R = L e T shenor
£
e ' e ; = B 3
Total =52
[ add || Delete | Cose || Refresh
Ready.
(10.4)

2) Double click on selected record. This will load the “SIM Modification Form” with selected SIM record details
as shown in figure 10.4a.

13
INVINCIBLE TECHNOLOGIES (SMC-PVT) LTD support@invincibletec.com


mailto:info@invincibletec.com

Track Forever Enterprise Client

User Manual 4.0.5

2 SIM Modification Form =N
Edit SIM F@ REVER
R
U]
Sim Mo P -
Account ID: P —
Operator: i vJ
Package: ’GPRS Data 1 "J
Status: ’Aﬁhﬁn vJ
Gose
Ready.

(10.4a)

3) Edit details and update SIM record by pressing “Update” button.

INVINCIBLE TECHNOLOGIES (SMC-PVT) LTD

14

support@invincibletec.com



mailto:info@invincibletec.com

Track Forever Enterprise Client

10.4. Delete SIM

User can delete SIM record through “SIMS Management Form” as explained below:

User Manual 4.0.5

1) Select the SIM record from “SIMS Management Form” by clicking on row header as shown below in figure
10.5.

Manage SIMS

Sim No:

Operator:

Select Mobile Operator

Account ID

Vehicle ID Operator
« 87 0 52 894 0080904 | 89476 T s-—ar
. - - 45 B OO B WS - -yl
82 batell | LA 43 B%4 | GUBUS04 | B9a TVLE Temnor E|
4 +92 345400000 55 94 | OROR04 B84 T T  ——
=§7 % a 35 (1] _ = s (e
o B b - 39 e e W B el T
.- 81 (- ———
e lad] | el 54 ettt ] Y -
- #0271 - 48 (R - Vow =
- - - 24 B%a  somarwa SR T T wwnor
- % 4180 103 I8 mmoas ' 40 Walanor
=
P s L —_ - . = 3
Total = 52
| add |[ Dekte Cose | [ Fefresh
Ready.

(10.5)

2) Click “Delete” button and a confirmation dialogue box will be displayed.

3) Select “Yes” to delete selected record from the system.

@ Are you sure to delete selected record?

|| Mo

INVINCIBLE TECHNOLOGIES (SMC-PVT) LTD
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11. Manage Vehicles
“Vehicle Management Form” let you search, add, edit and delete vehicle records. User may filter vehicle records
based on drop down filters.

1) Select the “"Manage Vehicles” menu item option from the “Asset Management” menu as shown in figure 11.1.

Application | Asset Management | Customer Management  GIS Managermnent  Language  Windows  Help

& O8EEL0E

ksl Manage SIMS

i Manage Vehicles

Track Vehicles

Track Events

Manage MR Vehicles

(11.1)

2) This will load “Vehicles Management Form” as shown below in figure 11.2.

= Vehicles Management Form El@
Manage Vehicles ﬁ
Vehicle ID: Reg No: Engine No: Chasia No: Customer ID: Account ID: I"] installation Date
13-Jan -2016
Group: Branch: Financer: Package: Brand: 5-Status: L-Status:
|stock v] |Se|ec1 Branch v] [Select Financer v| |Select Package v| |Se|ect Brand v| |Select Status v] [Select Location Status
Search |
| 105 28-May-2015 MainBranch g
109 25-May-2015 MainEranch 9
N 108 11-May-2015 MainBranch g
14 106 22-]an-2015% MainEranch 9
97 30-Nov-2014 MainBranch 9 E
98 29-Nov-2014 MainBranch 9
86 18-5ep-2014 MainBranch 9
90 18-5ep-2014 MainBranch 9
55 02-Dec-2013 MainEranch 16
32 = = 04-Feb-2013 MainBranch 9 -
e i | [+
Total =10
[ ad || Delete Qose | [ Refresh
Ready.
(11.2)

11.1. Search Vehicle

You can search vehicle by clicking on “Search” button and may also filter search by using different drop down
filters like Group, Branch, Financer, Package, Brand and Statuses.

16
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User can register new vehicles through “Vehicle Management Form” as explained below:

1) Click the “Add” button on “Vehicles Management Form” as shown in figure 11.2. This will load “Vehicle
Registration Form” shown below in figure 11.3.

2 Vehicle Registration Form =HECIE| X
Register New Vehicle ﬂ
Customer Detail-
Customer ID: | NIC: Name
Vehicle Detail: alest I
Reg. No: Branch: [Sele{:t Branch 7] Group: [Seiect Group v]
| Account ID: DOL: 13-Jan -2016 [E ExD: 13-Jan -2046 E I
| |
Engine Na: Chassis No: Model Year: 2016 :
Brand: [Select Brand v] Caolor: ‘ Select Color v] Package: [Sele{rt Package 'I
Financer: ISeIect Financer v] Diriver: Status: [Selact Status v]
Comments:
Pin-Code : Emg. Code: Emg. Phone 1:
Emg. Phone 2: Emg. Cell 1: B Emg. Cell 2
SMS Gateway: ISelect Gateway - Email: D AUTO [7] EmaL [T] sms
Ready.

2) Fill in the form.

(11.3)

3) Click "Add” button to register new vehicle.

INVINCIBLE TECHNOLOGIES (SMC-PVT) LTD

17

support@invincibletec.com



mailto:info@invincibletec.com

Track Forever Enterprise Client User Manual 4.0.5

11.3. Edit Vehicle
User can edit vehicle record through “Vehicle Management Form” as explained below:

1) Select the vehicle record from “Vehicle Management Form” as shown below in figure 11.4.

Manage Vehicles F# REVER
8 B
Vehicle ID: Reg No: Engine No: Chasis No: Customer ID: Account ID: [] installation Date
|13-Jan -2016
Group: Branch: Financer: Package: Brand: 5-Status: L-Status;
[m v”mnrm v”mmrm v”s.empamge v”Sehu:tBde v”,t;emsaam v”sm:tmmnm -

Vehicle |D Engine No Chasis Nao Installation Date  Branch D
105 &= 28-May-2015 MainBranch 9
109 25-May-2015 MainEranch 9
108 . 11-May-2015 MainBranch 9
4 106 L 22-jan-2015% MainEranch 9
97 - 30-Nov-2014 MainBranch 9 E
98 29-Nov-2014 MainBranch 9
86 - 18-5ep-2014 MainBranch 9
90 18-5ep-2014 MainBranch 9
535 L o 02-Dec-2013 MainEranch 16
T = = 04-Feb-2013 MainBranch 9 :
[l 1] | [
Total =10
[ 2dd | Delee Qose | [ fefresh |
Ready.
(11.4)

2) Double click on selected record. This will load the “Edit Form” with selected record details as shown in
figure 11.5

18
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2 Vehicle Modification Form

mlﬁiﬁ

3) Edit details and update Vehicle record by pressing “Update” button.

INVINCIBLE TECHNOLOGIES (SMC-PVT) LTD

Edit Vehicle ﬁ
Customer Detail:
Customer ID: % NIG: 0000000000001 Name: I
Vehicle Detail: skt ’
Reg. No. : _ Branch: Main Branch *: Group: |Sto{:k v|
| Account ID: Dol 22-Jan -2015 B~ ExD: 23-Jan -2015 E~- I
Engine No. : Chassis No. Model Year: 2015 2
Brand: ‘ OTHER . ] Color: Black -, Package: | Standard A l
Financer: \Self Finance - ] Driver: Status: Imm x I
Comments:
Pin-Code : Emyg. Code: Emg. Phone 1:
Emg. Phone 2: Emg. Cell 1: E] Emg. Cell Z
SUS Gatevsy: NENNNNNNNNN |  Email (] avro: [ eman [ sms
Lpsa
Ready.
(11.5)

19
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11.4. Delete

User can delete Vehicle record through “Vehicle Management Form” as explained below:

1) Select the Vehicle record from “Vehicle Management Form” by clicking on row header as shown below in figure
11.6.

i Fi#:REVER
Manage Vehicles bl
Vehicle ID: Reg No: Engine No: Chasis No: Customer 1D: Account ID: [ mnstaliation Date
E_E_S-Jan 206
Group: Branch: Financer: Package: Brand: S-Status: L-Status:
[stmk VHSe.MBramh v”Sebentka v”Sempamge v”s.etectﬁmd VHSeIﬁlSMw v”Semmsmm v]

Vehicle 1D Engine No Chasis No Installation Date  Branch ID
105 L ] 28-May-2015 MainBranch 9
109 v 25-May-2015 MainBranch 9
108 . ’ 11-May-2015 MainBranch 9
3 106 L 22-Jan-2015 MainBranch 9
97 - - ' 30-Nov-2014 MainBranch 9 £
98 . 29-Nov-2014 MainEranch 9
86 S » 18-5ep-2014 MainBranch 9
90 . 18-Sep-2014 MainBranch 9
55 - - 02-Dec-2013 MainBranch 16
32 = = 04-Feb-2013 MainEranch 9 t
[l m | [t
Total =10
| tad [ Dele Qose || Befresh |
Ready.
(11.6)

2) Click “Delete” button and a confirmation dialogue box will be displayed.
3) Select “Yes” to delete record from the system.

20
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12. Manage Customers
“Customers Management Form” let you search, add, edit and delete customer records. User may filter customer
records based on input filters.

1) Select the "Manage Customers” menu item option from the “Customers Management” menu as shown in figure
12.1.

Application  Asset Management | Customer Management | GIS Management Language Windows  Help
: || e Manage Customers !

&l Manage Web Accounts Uu

(12.1)

2) This will load “Customers Management Form” as shown below in figure 12.2.

= Customers Managerment Form [ ==
Manage Customers %
Customer I0: NIC: Account ID: Contact No:
FirstName Sex  Branch .i
m  MainBranch Lahore =
» - - . m MainBranch Lahore - - e - &7 10N
m  MainBranch Lahore
m  MainBranch Lahore . [
m  MainBranch Lahore '
m  MainBranch Lahore
m  MainBranch Lahore |
n  MainBranch il
m  MainBranch Lahore
m  MainBranch Lahore
m  MainBranch Lahore ¢ o -
4 L llh : il k
Total =15
Ad || Delete |[Gen.Repon | Close | | Refresh
Ready.
(12.2)
12.1. Search

User can search customers by clicking on “Search” button and may also filter search by using different input filters
as shown in figure 12.2.

12.2. Add

User can register new customer through “Customer Management Form” as explained below:

1) Click the “Add” button on "“Customer Management Form” as shown in figure 12.2. This will load
“Registration Form” shown below in figure 12.3.
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Register New Customer ﬂ

Account Detail:

MIC: | Account No. Branch: Select Branch hi
Firat Mame: Laat Mame: Father Name:

DOB: 13-Jan -2016 E~ Gender: [Selu:t Gender v]

Address: m

! Country: Select Country vl City: [ v] Phone No. 1:

Phone No. 2: Cell No: Email:

Company Detail- |:| Corporate Cuatomer
MName: Type: Select Business Type
Address:

GCountry: Select Country - City: v Phone Mo. 1:

Phone No. 2: Email: Department: Select Department
Deaignation: | Select Designation Salea Peraon:

Sales Note: =
Comments: B

2) Fill in the form.
3) Click “Add” button to register new customer.
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User can edit customer record through “Customer Management Form” as explained below:

1) Select the customer record from “Customer Management Form” as shown below figure 12.4.

Manage Customers

Customer I0: NIC:

Contact No:

¢ Branch Phone 1 Phone 2
—— —— m  MainBranch Lahore . ML e W
3 - e m  MainBranch Lahore - e W Ak SR INVOWO X R Y
- - i e m  MainBranch Lahore - & — ") -8
m  MainBranch Lahore . -
- - — m  MainBranch Lahore - T
- - m  MainBranch Lahore ® P
— - - m  MainBranch Lahore - £ " - - " we ey
- - - n  MainBranch T
- - m  MainBranch Lahore -
- - - m  MainBranch Lahore
- e — m  MainBranch Lahore - - ') - v ' -
P I — r
Total =15
[ 24 ][ Doee ] [Gen Repon | s o) oot
Ready.

2) Double click on selected record. This will load the “Edit Form” with selected record details as shown in

figure 12.5.

INVINCIBLE TECHNOLOGIES (SMC-PVT) LTD
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Edit Customer ﬂ
Account Detail:
NIC: 000000000001 Account No.: e S Branch: Main Branch -
Firat Mame: — Last Name: - Father Name: - —
DOE: - - - El~ Gender: [Male ']
! Addreas: - - N S St .
I Country: PAKISTAN - City: [La‘mre v] Phone Mo, {; E— I]
Phone Mo. 2: Cell Nao: - e Email:
Company Detail- |:| Corporate Customer
Mame: Type:
HAddress:
Country: : City: ’ Phone No. 1:
i Phone No. 2 Email: Department:
Designation: v Sales Person:  nOnNg
i _
Sales Note: — —— - — 5
Comments: - s
]
LUpdate Close
I Ready. I
(12.5)

3) Edit details and update record by pressing “Update” button.
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1) Select the record from “Customer Management Form"” by clicking on row header as shown below in figure 12.6.

_
[=liE =S
Manage Customers F# REVER
B - -~ - -]
Cuatomer ID: NIC: Account ID: Contact Mo:

¢ Branch Phone 1 Phone 2
——— —— m  MainBranch Lahore = L 20 O T
» - A 1 m  MainBranch Lahore - e W A CEeal 1Y - a0y
il Bae m  MainBranch Lahore - it 2 1] .
m  MainBranch Lahore =
L = —— m  MainBranch Lahore - -aa wa
- = - m  MainBranch Lahore ® P
— - - m  MainBranch Lahore - . - - . * s
[ - n  MainBranch T
L - m  MainBranch Lahore — -
- . - m  MainBranch Lahore
W - m  MainBranch Lahore [ - -8 - =
< - I - r
Total =15
| Add || Deete |[Gen Repor | | Gose | [ Refresh
Ready.
(12.6)
2) Click “Delete” button and a confirmation dialogue box will be displayed.
3) Select “Yes” to delete record from the system.
25
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13. Web Accounts Management Form
“Web Accounts Management Form” let you search, add, edit and delete records. User may filter records based on

drop down or input filters.

1) Select the “Manage Web Accounts” menu item option from the “Customer Management” menu as shown in
figure 13.1.

Bl Track Forever Enterprise Client - INVINCIBLE TECHNOLOGIES
Application  Asset Management | Customer Management | GIS Management Language  Windows  Help
|| e Manage Customers

@BeS00a® o BEw0

(13.1)

2) This will load “"Web Accounts Management Form” as shown below in figure 13.2.

£ Web Accounts Management Form = [ 3]
Manage Web Accounts F@® REVER
g T
Web ID: Customer 1D: Account ID:

W

m

¢ it~ =
Lal
]
1]
-
] =
Total = 23
| Add || Delste Cose | | Refresh
Ready.

(13.2)

13.1. Search

User can search records by clicking on “Search” button and may also filter search by using different drop down or
input filters as shown in figure 13.2.

13.2. Add

User can register new records through “Web Accounts Management Form” as explained below:

1) Click the “Add” button on “Web Accounts Management Form” as shown in figure 13.2. This will load “Web
Account Registration Form” shown below in figure 13.3.
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i o E w Web Account Form

F's REVER
Create Web Account A

Customer ID: NIC:

e

Confirm:

Select Account Type = Enabled

(13.3)

2) Fill in the form.
3) Click "Add” button to register new record.
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13.3. Edit

User can edit record through “Web Accounts Management Form” as explained below:

1) Select the record from “Web Accounts Management Form” as shown below figure 13.4.

% Web Accounts Management Form =N oB ==
Manage Web Accounts F¢ REVER
g Py
Web ID: Customer 1D; Account ID:

Comments Enabled =
— ‘
b e [C]
— | G W E—— W
s - 1|
L - e
% & i -
- — —— - — - S = - -
Total =23
| Add || Deete Close | | Refresh |
Ready.

(13.4)

2) Double click on selected record. This display following “Dialog Box” click “Yes" to continue

Track Forever Enterprise Manager u

@ Click ¥ES to edit web account and MO to edit web vehicles,

-

Yes Mo ] ’ Cancel

3) “Edit Form” with selected record details will be loaded as shown in figure 13.5.
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ée_i_:l}_ﬂu_:gpunt Modification Form =
Edit Web Account F'¢' REVER
B
Customer ID: L3 NIC: Q000000000001
Name: -
Paasword: LLL L L L L Confirm: [TTTTTY]
Expreas - [ Enabled

Comments:

(13.5)

4) Edit details and update record by pressing “Update” button.
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13.4. Assign Vehicles to Web Accounts
User can assign multiple vehicles to a web account through “*Web Accounts Management Form” as explained
below:

1) Select the record from “Web Accounts Management Form” as shown below figure 13.6.

s

2 Web Accounts Management Form ] ] |
Manage Web Accounts F® REVER

Web ID: Customer 1D: Account ID:

Web 1D Comments Enabled =
— ‘
3 | ——————— | — - [ L
- L e B |
- F
-
- - P - - i - - - —
Total =23
| Add || Deete Cose || Refresh |
Ready.
(13.6)

2) Double click on selected record. This will display following “Dialog Box” click "No” to continue.

Track Forever Enterprise Manager ﬁ

-
i

Click ¥ES to edit web account and MO to edit web vehicles,

k- !

| Y || Mo || Ccancel

3) “Manage Web Vehicles/Groups Form” will be loaded as per account type as shown in figure 13.7 and 13.8
respectively.
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4) In case of “Express” and “Executive” account types “"Manage Web Vehicles” form will be loaded as shown
below in figure 13.7. Here user can assign or remove vehicles to or from a web account.

hicles Management Form

. F'® REVER
Manage Web Vehicles s

Web ID: cslsssstass

Available Vehicles Web Vehicles

— -

[ S -

(13.7)

5) In case of “Business” account types “Manage Web Groups” form will be loaded as shown below in figure 13.8.
Here user can assign or remove groups to or from a web account.
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F@ REVER
Manage Web Account Groups Bl

Web ID S

Available Groups Aasigned Groups

N

— r— 6/10/2013 9:25 AM

Total = 12

(13.8)
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13.5. Delete

User can delete record through “*Web Accounts Management Form” as explained below:

1) Select the record from “Web Accounts Management Form” by clicking on row header as shown below in figure
13.9.

Manage Web Accounts F & REVER
9 [ - = - -]
Web ID: Customer [D: Account ID:

Comments Enabled

m

S EEOOOER

5
g
0
oA

(13.9)

2) Click “Delete” button and a confirmation dialogue box will be displayed.
3) Select “Yes” to delete record from the system.
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14. Geo Cities Management Form

“Geo Cities Management Form” let you search, add, edit and delete records. User may filter records based on drop
down or input filters.

1) Select the “"Manage Geo Cities” menu item option from the “GIS Management” menu as shown in figure 14.1.

Application  Asset Management  Customer Management | GIS Management | Language Windows  Help

: = e [aE ] i o Manage Geo Cities —
wgw Mu Q@ ’L:J Manage Landrmarks w

Manage Lones

Manage Routes

(14.1)

2) This will load “Geo Cities Management Form” as shown below in figure 14.2.

- Geo Cities Management Form o[-0 | ]
Manage Geo Cities F# REVER
. EEEEE
City: Country:
Select Country -

Total = 3353

| Add || Delete Cose | | Refresh

Ready.

(14.2)

14.1. Search

User can search records by clicking on “Search” button and may also filter search by using different drop down or
input filters as shown in figure 14.2.
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User can register new records through “Geo Cities Management Form” as explained below:

1) Click the “Add" button on “Geo Cities Management Form” as shown in figure 14.2. This will load “New Geo City

Form” shown below in figure 14.3a.

. |

r:;; New Geo City Form =HECIE X
Add Geo Ci F@® REVER
3 e ]
H City Name: Lahaore
State: Punjab D
Country: Pakistan [
X [Longitude}: T4 34174
¥ (Latitude): H5HTI
Get Coordinates
Ready.
(14.3a)

2) Fill in the form fields by typing in the desired values.
3) Or You may also use “Map” tab to pick latitude and longitude values by drawing circle around the target city
and then switching to the “Form” tab, this will populate X (Longitude) and Y (Latitude) fields with the circle

center coordinates. Refer to figure 14.3b for pictorial demonstration.

4) Click “Add” button to register new record.
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sl il

2 New Geo City Form E=ECE™
=L D
Add Geo Ci F & REVER
ty meie=is ]
| Form
rY g [ Map [ Satellite | *
aq@vali QTP adh b e e —
i H 50 s i J
Il + Latitude:31.53173, Longitude:74 34174 and Radius: 677 Km b4
Warburton Chabby
L]
ankana Sahib Tarni

More ehinda : Bhikhiwind
L8 S0 |
GD gle Feabwiifds ©2016 Google msof Use  Reporta n'rap;grlur -
=
Ready.
o =
(14.3b)
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14.3. Edit

User can edit record through “Geo Cities Management Form” as explained below:

1) Select the record from “Geo Cities Management Form” as shown below in figure 14.4.

——— - - £
- - - - - S
- - - - -
. - [ — - - [
. - - Pasoy L =
Total = 3353
| #Add || Deete Gose | [ Refesh |
Ready.

(14.4)

2) Double click on selected record. This will load the “Edit Form” with selected record details as shown in figure
14.5.
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% Geo City Modification Form EREE
Edit Geo Ci Fe REVER
ty e
| Form | hap |
Il City Name: —— - my ﬂ
State: e =
Country: L=
X (Longitude): o - '
Y (Latitude): —
Get Goordinates
Close
Ready.
E—

(14.5)

3) Edit details and update record by pressing “Update” button.
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14.4. Delete

User can delete record through “Geo Cities Management Form” as explained below:

1) Select the record from “Geo Cities Management Form” by clicking on row header as shown below in figure
14.6.

' F®' REVER
Manage Geo Cities
City: .
’Sﬁeﬂ v]
Cocety
- ~ = =
} _ - . - - - — :
- - -
- - - ~ - —
Pab i L™ |
Total = 3353
— Qose || Refresh |
Ready.
(14.6)

2) Click “Delete” button and a confirmation dialogue box will be displayed.
3) Select “Yes"” to delete record from the system.
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“Landmarks Management Form” let you search, add, edit and delete records. User may filter records based on drop

down or input filters.

1) Select the “"Manage Landmarks” menu item option from the “GIS Management” menu as shown in figure 15.1.

Application  Asset Management

Custormer Management

GIS Management | Language  Windows

-1 Manage Geo Cities ——
£ kasd g S
S [2]  Manage Landmarks u

Manage Lones

Manage Routes

(15.1)

2) This will load “Landmarks Management Form” as shown below in figure 15.2.

Help

2 Landmarks Management Form [= =
Manage Landmarks F@REVER
g ey
Location: Country: City:
Market Pakiatan "J Ilarmre

e e

Total = 96

Add || Delete

- e e B R ]

Lahore
Lahore
Lahore
Lahore
Lahore
Lahore
Lahore
Lahore
Lahore
Lahore

Lahare

[Lm, |

Ready

INVINCIBLE TECHNOLOGIES (SMC-PVT) LTD
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15.1. Search

User can search records by clicking on “Search” button and may also filter search by using different drop down or
input filters as shown in figure 15.1.

15.2. Add

User can register new records through “Landmarks Management Form” as explained below:

1) Click the “Add” button on “Landmarks Management Form” as shown in figure 15.2. This will load “Registration
Form” shown below in figure 15.3.

2 Mew Landmark Form i o e ]

Add Landmark F® REVER
Get Coordinates
X [Longitude): T1.47418
¥ (Latitude): 1585
Il Location: Fort Kahna I

Road: [l
Area: D
City: Multan |
Diatrict: [
State: Punjab E
Country: Pakistan &
Pastal or Zip Code: ]

Ready.

(15.3)

2) Fill in the form.

3) Or You may use “Map” tab to pick latitude and longitude values by drawing circle around the target landmark
point and then switching to the “Form” tab, this will populate X (Longitude) and Y (Latitude) fields with the
circle center coordinates drawn on landmark.

4) Click “Add” button to register new record.
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15.3. Edit

User can edit record through “Landmarks Management Form"” as explained below:

1) Select the record from “Landmarks Management Form” as shown below in figure 15.4.

F REVER
Manage Landmarks B

Location Road =
. - OO ——— Ntar | pw e ] Lahare E|
Ta . s - e Bagd -y Lahore
L T MR ¢ VRS & Sareet e . Gl e | a—n Lahare
& fea Ve s -t L B A Lahaore
R R ERE R o e O wal®  a— Lahore
N . & e T ey - & Lahore
s - & o e — LT — Lahore
"4 . L = .| L — e " Lahare
*e - e - e e S —— Lahare
o e S B s | abanen Lahore
a0 - - S Sl W Lahare
=
e " - o —— " a8 ._ X =
Total = 96
| Add || Dekte Oose | [ Refresh
Ready.
(15.4)
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2) Double click on selected record. This will load the “Edit Form” with selected record details as shown in figure

15.5.
% Landmark Modification Form E=EEE™
Edit Landmark F'* REVER
]
Get Coordinates
Il X [Longitude): - I
¥ [Latitude): —
Location: e
Road:
Area: = e — i —
City: e
Disatrict:
State: L]
Country: Fa o
Poatal or Zip Code:
.
Ready.
(15.5)

3) Edit details and update record by pressing “Update” button.
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15.4. Delete

User can delete record through “Landmarks Management Form” as explained below:

1) Select the record from “Landmarks Management Form” by clicking on row header as shown below in figure
15.6.

Manage Landmarks F¢ REVER
<

Location: Country: City:

Market Pakistan v] lmme -.-l

Location

_— - L " . [(Tee—. L. e ) Lahore E
Ta - e - L -y Lahore
[ 4 Ta FRALL 0 VRS St L e A T - Lahare
" L i R — = g T adaey Lahore
EOERSR 0 R0 e — O sy Lahore
- - AW L Y - . = . Lahore
- & | e . Lahaore
o P— 1 [ - - [ - Lahaore
T o L =T e R S — Lahore
.- - [ S w——— Lahore
™ . - S e —— [ ] Lahare
=
1 il - - ' — i
Total =96
| #dd || Delete Gose | [ Refresh
Ready.
(15.6)

2) Click “Delete” button and a confirmation dialogue box will be displayed.
3) Select “Yes"” to delete record from the system.

44
INVINCIBLE TECHNOLOGIES (SMC-PVT) LTD support@invincibletec.com


mailto:info@invincibletec.com

Track Forever Enterprise Client User Manual 4.0.5

16. Zones Management Form
“Zones Management Form” let you search, add, edit and delete records. User may filter records based on drop
down or input filters.

1) Select the “"Manage Zones” menu item option from the “GIS Management” menu as shown in figure 16.1.

Application  Asset Management  Customer Management | GIS Management | Language Windows  Help

; . = T 1 f | Manage Geo Cities s
¥ T S
wgu Ry uu S [2]  Manage Landmarks u

Manage Lones

Manage Routes

(16.1)

2) This will load “Zones Management Form” as shown below in figure 16.2.

r a

e, Zones Management Form [E=E|ECR %=
Manage Zones F&REVER
9 e
Zone Name:

CenterPoint X : i
[ 3 = B N NS . - i
U — 1l : ] T — b
Total =5
Add || Delete Close || Refresh
Ready.
(16.2)
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16.1. Search

User can search records by clicking on “Search” button and may also filter search by using different drop down or
input filters as shown in figure 16.2.

16.2. Add

User can register new records through “Zones Management Form” as explained below:

1) Click the “Add” button on “Zones Management Form” as shown in figure 16.2. This will load “Registration
Form” shown below in figure 16.3a and 16.3b.

Zone Form =
Add Zone F@REVER
R

l Zone ID: Faisalabad,Pakistan Name: Faizalabad, Pakistan
Center Point:
C: T3.00273 Cy: 31.42808
Ratius: 632 [ Get Radial Goordinates ]

X1 73.03299 E] Yi: 3147201 E]
X2 73.14835 - Yz 31.37768 o

| Convert from d.ddd to dm.mm J | Get Rectangular Coordinates |

Palygon: POLYGON([73.05908 31.48606,73.00690 31 44448 73.00346 31.42749,73.01102 31.37885,73.07281 31.36009,73.13324 31.36243,73.17032 31.3

Ready. |

(16.3a)

2) Fill in the form.

3) Or user may use “Map” tab to input geometric values by drawing circle, rectangle and polygon around the
target city.

4) Draw circle, rectangle and polygon shapes around target city in the “Map” tab and then switch to the “Form”
tab.

5) This will populate “Form” fields with geometric values from the “Map”.

6) Click “Add” button to register new record.

Note: Polygon fence should be created using anti-clock wise order and should be closed between first and last
point, otherwise it may not store and even work.
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lew Zone Form: $ I
Add Zone F® REVER
i ]
JEIE;.ILHDI ™ Yy L e i
[OFTO[E]Y]  seammes b | FE oo | Satele
P = il
Al 2 Jlsy Chak 117
£.2 JB Dhanola
I » 2 117 5o
- i ,f =latl Khurianwala
Aminpur : e
@ e o™ Chak 75
@ @056‘5 RE Lohki
Lo
P
o
T "‘& Chak 106 RE
z Chaudrywala
I Chak 211 A8 ) 1005
| Mulawaran et
Oddh Basti lawa
o
Bangay
s Houbsle S0875
I i%
Makkuana =
~lgia Chak 106
Sadhar City EijfE%agl_z
w Chak 74 JB i 3 :
o Thikriwala LBy
- ol i S . A t
I ; los E5a waga
d;“’rs' .Pfl;l:lzﬂ RFHRAET, g e
\ Chak 247
G l RE Miani
oogle 3 2'_4|T_\_S_? Map dm%%&?gle TermsofUse Repotamapepgy, =

|

Ready.

(16.3b)

Note: Polygon fence
point.
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16.3. Edit

User can edit record through “Zones Management Form” as explained below:

1) Select the record from “Zones Management Form” as shown below figure 16.4.

Manage Zones F'REVER
I - -~ -~ -]

Zone Name:

MName CenterPoint

[ e . - - — Y - ™ =|

L . T T - W -l & L

'y - - sy Famo g i 3 i—

e e - g g T -
[ e e S
Total =5
| add || Dekte Gose | [ Refresh
Ready.

(16.4)

2) Double click on selected record. This will load the “Edit Form” with selected record details as shown in figure
16.5.
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2 7one Modification Form EE.L[

: F® REVER
Edit Zone e

Zone ID: GUjfanwala, Pakistan i Mame: Guj}anml.;, Pakistan

Center Point:
Cx T4.1869 Cy: 3215178
Radius: 7 [ Get Radial Coordinates |

T4 14261 3220525

T4 22878 32.09139

Convert from d.ddd to dm.mm | | Get Rectangular Goordinates |

POLYGON ((T4.17357 32 20699, 7415874 3219799, 7414433 321832, 7414257 3215585, T4.16012 3211806, T4. 20338 3

(16.5)

3) Edit details and update record by pressing “Update” button.

Note: Polygon fence should be created using anti-clock wise order and should be closed between first and last
point, otherwise it may not store and even work.
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16.4. Delete

User can delete record through “Zones Management Form” as explained below:

User Manual 4.0.5

1) Select the record from “Zones Management Form” by clicking on row header as shown below in figure 16.6.

Manage Zones F'REVER
I - -~ -~ -]

Zone Name:

MName CenterPoint

(16.6)

2) Click “Delete” button and a confirmation dialogue box will be displayed.

3) Select “Yes” to delete record from the system.

50

INVINCIBLE TECHNOLOGIES (SMC-PVT) LTD support@invincibletec.com


mailto:info@invincibletec.com

Track Forever Enterprise Client User Manual 4.0.5

17. Routes Management Form

“Routes Management Form” let you search, add, edit and delete records. User may filter records based on drop
down or input filters.

1) Select the “"Manage Routes” menu item option from the “GIS Management” menu as shown in figure 17.1.

Application  Asset Management  Customer Management | GIS Management | Language Windows  Help

; . = T 1 f ; 2] Manage Geo Cities a—
BE0LOEEEE: B
e a8 5] Manage Landmarks
Manage Lones

Manage Routes

(17.1)

2) This will load “Routes Management Form” as shown below in figure 17.2.

£ Geo Routes Management Form E@
Manage Geo Routes F» REVER
< e
Route Mame:

Total =7

| Add || Delete Cose | | Refresh |

Ready.

(17.2)
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17.1. Search

User can search records by clicking on “Search” button and may also filter search by using different drop down or
input filters as shown in figure 17.2.

17.2. Add

User can register new records through “"Routes Management Form” as explained below:

1) Click the “Add” button on “Routes Management Form” as shown in figure 17.2. This will load “Registration
Form” shown below in figure 17.3a and 17.3b.

F® REVER
- - - -

Route ID: Circular Ruard-Lah'ure: Pakistan Mame: Circular Road Lahore, Pakistan

Polyline: LINESTRING(74. 22707 31.46791,74 22081 3149073, 74.25179 3151943, 74. 26483 3154168, 7427788 31.56274,74. 20504 31.

Ready.

(17.3a)

2) Fill in the form.

3) Or user may use “Map” tab to input geometric values by drawing polyline on the target road.
4) Draw polyline shape on target route on the “Map” tab and then switch to the “Form” tab.

5) This will populate “Form” fields with geometric values from the “Map”.

6) Click "Add” button to register new record.

52
INVINCIBLE TECHNOLOGIES (SMC-PVT) LTD support@invincibletec.com



mailto:info@invincibletec.com

Track Forever Enterprise Client

User Manual 4.0.5

F'® REVER
-~ - - -]

.- A L Ly -~ F
| .-|@‘N|@|D|3Lﬂﬁ.m o ubi | Map | Satellite |
@, ; ¥4 Lakhanke [
el ! J L AH1 J Wahga
|| .II -Lls
+ ff walLeD Ty :
= Burj Attari ‘Jil:_o
Ikhanuwal Sl e ?
Jlai> Lahore i
Chak 73 .?3'.'.:" * Rakh Terah
|
CARDEN TOWN
AL Kohrian
MODEL TOWN wlihies
Bohewal [ il Barki
araaut 0t SIIQ:II_;'jF'r:r Maodel Colony A
e = B oS idher
Coot s oy TOWNSHIP o
oogie® gl Map data £2016 Gddgkd Temegiiias, Repotzmapemor =
=
— —
(17.3b)
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17.3. Edit

User can edit record through “Routes Management Form"” as explained below:

User Manual 4.0.5

1) Select the record from “Routes Management Form” as shown below figure 17.4.

Manage Geo Routes F® REVER

Route Mame:

Route 1D

¥ O - S T St 174
P ER— — - — - $7141
Loy = e e S A —— 752
Rowte | Route a5
Routel Route] | "O%7 4
Bowte 3 Rowte § Jaas 2
Binted Boated 19774 %

Total =7

[ add ][ Delete Coss | | Refresh |

Ready.

(17.4)

2) Double click on selected record. This will load the “Edit Form” with selected record details as shown in figure
17.5.
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Edit Geo Route F® REVER

Route ID: Rnute1 . i Mame: .Rq.:put-e-i-
|l
Palyline: IILIMESTRIMG (7419788 3167837, T4 132 31 67997, 74 H0938 31 63041, 74.219 3168246, 74 23133 31.68684, 74 24355 3
Update Close
Ready.
(17.5)

3) Edit details and update record by pressing “Update” button.
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17.4. Delete

User can delete record through “Routes Management Form” as explained below:

User Manual 4.0.5

1) Select the record from “Routes Management Form” by clicking on row header as shown below in figure 17.6.

Manage Geo Routes Fe REVER
9 -~ -~ -]

Route Mame:

Route D

[ D - — — ITiMd
- v - e B e B e 871N
Loy = = e S B —— il 8srs.2
Rgmate | Rowte a5
Rowte 2 Rowte] 1 047 4
Rowte 3 Rowted TN
B cmotwd Boated 197Fa 8

Total =7

| add |[ Deete Qose | [ Refresh |

Ready.

(17.6)
2) Click “Delete” button and a confirmation dialogue box will be displayed.

3) Select “Yes” to delete record from the system.
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18. Track Vehicles

“Track Vehicles Form” let (control/call center users) GPS location tracking of registered vehicles (or assets). User
can also perform various other tasks related to vehicles and customers like sending text messages to customers or
commands to vehicles. It also allows users to monitor various alerts with follow up logs; user may also check and
replay user history. To get started:

1) Select the “Track Vehicles” menu item option from the “Asset Management” menu as shown in figure 18.1.

Application ‘Assetl"ﬂanagement | Custorner Management  GIS Management  Language  Windows  Help

ksl  Manage SIMS

el . Hflsalss O ClM = E)

Track Vehicles

Track Events

Manage MR Vehicles

(18.1)

2) This will load “Vehicle Tracking Form” as shown below in figure 18.2.

2. Track Forever Enterprise Client - INVINCIBLE TECHNOLOGIES - [Vehicle Tracking Form] = B

2, Appl Assat Customer 6l Language  Windows  Help

L 8L IEE W @E 88 EEH E0E

[ Fs REVER
[E=3==]
S Croup ~ | MAP STREET ALERTS ALERTS HISTORY COMMANDS REFLIES MSGSENT MSCRECIEVED COMPLAINTS LOCS SUMMARY SMS TRAFFIC CPRS TRAFFIC
VEHICLES app 3 &
@im) Vehicle Croups B
: ; Base Layer
S Derault 12
AR perar | @Google Maps
= senicle 10| @Open Street Maps
L) venicle 2 g Overkays
@‘? #ivenicies
Fly
i d
o 1]
i T =P
* i sticle. 10
b o
- ‘(r‘\' ‘ &
5 s o
» = &
€
.
2 2 <
w? & \{
- z -
q "(’_«.
3 *
g
x = 2
’ i -
G Yoy
T 5
e P il
%
/ = © Pt (0854 by Openstreethiap
100 El it
ESE] 5 @ College~ &
e = Chiowk 7434552, 3234278
! O wewwinaow 2uroZoom (@ |Show AN Active Venicles Defauly ~ (O Mearoyenicies |10 2] g L Load
Total =2 [ usto Status d e * GeRlioRs| L v m L3 o
Dashbeard RecentLocation Medium Locations MearestLocations  History Locations
] auto Updare
ODOMETER
0
TRIPMETER
0

“Vehicle Tracking Form” as shown in figure 18.2 is divided into 3 sections, “Vehicles”, “Activity” and “Dashboard”.
“Vehicles” section lists vehicles list in groups. “Activity” section consists of multiple tabs (like Map, Street, and
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Alerts etc) and display fleet level information. “Dashboard” section consists of 5 tabs including “Dashboard”,
“Recent Locations”, “Medium Locations”, “Nearest Locations” and "“History Locations”, this section display

information relevant to a specific or a selected vehicle.

18.1. Locate Vehicle / Group on Map

In order to locate a vehicle in the system,

1) Select the vehicle from the vehicles list as shown in fig. 18.3; the “vehicle 1” is selected.
2) Select “Follow Single Vehicle” option from the drop down list under the “Map” section.
3) Now double click on "MAP" tab header and latest location of “vehicle 1” will be displayed on “Map”.

\LES —
MAP ISTREI:—I' | ALERTS I ALERTS HISTORY | COMMAMNDS | REPLIES I MSC SENT | MSC RECIEVE
&b Vehicle Groups S s o :
2 o & a
-l 910U ~ 2 F g
_ ,( ) & i o oF =
!#""ﬁa group 2 R & g'? é? 15 T*E‘
b 1 a7
E'ﬁa group 3 & & fos 3
-l roup § R
i m %
£k« s = o] T
i oS " Mg £ W 3
...... @ vehicle 1 + }’f.'}‘_}nﬁ @ %, K
Oa = ] &
------- -} wehice2 A § %, &
4 &
; oy riin A = Con e
] =
------- vehicle 3 I £ g £ 7 4
= 5 A o
....... ' & Rl ohicle
s & 5 i T
...... @ & % oy
....... q_‘-g Cﬁ.\’_\'ﬁ*ﬁ iy
I} 4r,:.hlr{ z %,
....... Eﬂl‘ﬂo E
4y & 4
....... 2 Q{:;
...... ( y | e \Q'??’ Vg
H | a0
.Bpﬂa\“.:- i
[_l----ﬁﬂ Qﬂ_ﬁ g Show All Active Vehicles (Default)
I E _ i l—}‘m Show All Inactive Vehicles
W : s, ' Follow All Active Vehicles
!:-'ﬁa Jﬂé Show Group Active Vehicles
i | "’5’:4 Show Group Inactive Vehicles
!::l""ﬁa ! 7 [ < -CQ' Follow Croup Active Vehicles &
B o & Follow Single Vehicle f a8
T Go g_le‘;g:éf ® . Show Group Vehicles
g : o Tl K 7 show All Vehicles
. . [ ; .
i E Atito-Hefresh |:| Mew Window |:| Auto Zoom . Ff_:-_lb_ml.f_lf._tng_lgg ‘yfe_!_'.!bglg__ v] _J) Mearby Veh
(18.3)

In order to locate vehicles in a group, select group from the vehicles list, then select appropriate display option
from the drop down list and then double click on the *“MAP” tab header, this will display group vehicles based on

option selected.

18.2. Locate Vehicle on Google Streets
In order to locate vehicle in “Google Street”
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1) Select the vehicle from the vehicles list as shown in fig. 18.4; the “GPS Vehicle” is selected.
2) Now double click on "STREET"” tab header and latest location of “GPS Vehicle” will be displayed in street
view under "STREET” tab as shown in figure 18.4.

Note that this option only works where “"Google Street” feature is available.

VEHICLES

El ﬂa Wehicle Croups
o =Y = QS
= [
==

p
0
p
-
p
o
Eal

-

-l ——
T [—

T [—

-

i GPS Vehicle

| MaAP | STREET | ALRTS | ALERTS HISTORY | coMMANDS | REPLIES | MSG SENT | MsG RECIEVED | compLainTs | Locs | summary | sms TRAFFIC | cprs TRAFFIC

Dubai
Address s approximate

(18.4)
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18.3. Alert Reporting and Processing

All incoming alerts are reported under "ALERTS" tab in the activity section as shown in following fig. 18.5.

User Manual 4.0.5

Alarm Time GPS Time
15-Jan-2016 02:17:45 PM 15-Jan-2016 02:17:50 PM & o - Yom - - —— S D Bgs | grmes Bynggl Symasge
15-jan-2016 02:16:01 PM 15-Jan-2016 02:16:08 PM L LR ”” - -u - =
15-Jan-2016 02:15:30 PM 15-Jan-2016 02:15:53 PM Ta bl & e W@ e - - - e g P ol TR S
15-Jan-201602:14:12 PM 15-Jan-201602:14:19 PM & o & - o Boad Ve - L - - -
15-jan-2016 02:14:12 PM 15-Jan-2016 02:14:19 PM L T-w - W S eme WY s P
15-jan-2016 02:13:52 PM 15-Jan-2016 02:13:59 PM - - & P — = - tua 1187
15-Jan-2016 02:13:26 PM 15-Jan-201602:13:33 PM T - =4 —— e A e S oy 8 Pt Pahitas

(18.5)

In order to follow up or log a user activity against an alert, double click on alert row header, an alert processing
form will open up as show in fig. 18.6

BRI ——
Process Alarm(s)

F + REVER
==
|

e v g Hste Lo Panel

}
Webicle It - Erg Mo - -
Categary: II.}L..;-." = o [ e =]
St | Sebeet Staten = Besar Seert Reasee |
Log Detat: Feaon Detait
s

- ME BICAT-1E PM U i ErReTig SeCuRE Bhes Labore, Fakisin. Located o XeTEZPNT . |

Il 18-Jus- 096 55700 PUA

(18.6)

Click on “Process” button to mark it as processed. User may also log an action or send a text message and or send
command to vehicle through this form. Note that auto-alert dialog popup can also be configured by setting up
“PopupAlerts” value "true” via Application->Settings form.
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18.4. Alerts History

In order to view vehicle recent alerts history

1) Select the vehicle from the vehicles list as shown in fig. 18.4; the “GPS Vehicle” is selected.
2) Now double click on “"ALERTS HISTORY"” tab header and recent alerts of “GPS Vehicle” will be displayed as
shown in figure 18.7.

MAP | STREET | ALERTS EALERTS HISTORY || COMMANDS | REPLIES | MSG SENT | MSG RECIEVED | COMPLAINTS | LOGS | SUMMARY | SMS TRAFFIC | GPRS TRAFFIC
Alarm Time CPS Time Reg Mo Alarm Detail

[ 19-Jan-2016 12:48:19 PM 19-Jan-2016 12:48:30 PM GPS Vehicle Trip Start. 426.9m SW of Electromec Co LLC Ras Al Khor Industrial Area Dubai Dubai United Arab Emirates
19-]an-2016 12:46:43 PM 19-Jan-2016 12:46:54 PM CPS Vehicle Towing Detected. 905.9m NE of Kings Dubai - Nad Al Sheba - Dubai Mad Al Sheba 3 Dubai Dubai United Arab Emirates)
19-]an-2016 12:46:11 PM 19-Jan-2016 12:46:22 PM GPS Vehicle Towing Detected. 869.3m NW of Cochrane Gulf FZE Mohammad Bin Zayed Road Dubai Silicon Oasis Dubai Dubai Unitg)
19-]an-2016 12:44:51 PM 19-jan-2016 12:45:02 PM GP5 Vehicle 505 Alert. 428.8m SW of Electromec Co LLC Ras Al Khor Industrial Area Dubai Dubai United Arab Emirates
19-Jan-2016 12:40:39 FM 19-Jan-201612:41:10 PM GPs Vehicle Speed Limit Voilated. 224.1m 5W of Jotun Multicolor Centre - Qamar Al Huda Trading Ras Al Khor Industrial Area Dub|
19-]an-2016 12:40:20 PM 19-Jan-201612:40:30 PM GPS Vehicle 508 Alert. 22.5m SW of Used Car Exhibition 2 Ras Al Khor Industrial Area Dubai Dubai United Arab Emirates
19-Jan-2016 12:38:50 PM 19-Jan-201612:39:02 PM GPS Vehicle Excess ldling. 571.6m SE of Alsuwaidi House Nad Al Sheba Dubai Dubai United Arab Emirates
19-]an-2016 12:37:46 PM 19-Jan-201612:37:58 PM CPS Vehicle Speed Limit Voilated. 428.8m 5W of Electromec Co LLC Ras Al Khor Industrial Area Dubai Dubai United Arab Emirates
19-]an-2016 12:35:39 PM 19-Jan-2016 12:35:50 PM GPS Vehicle Trip Start. 977.0m SE of Alsuwaidi House Nad Al Sheba Dubai Dubai United Arab Emirates
19-]an-2016 12:24:17 PM 19-Jan-2016 12:24:28 PM GP5 Vehicle Towing Detected. 2364.1km SE of Camel Track Abu Dhabi Abu Dhabi United Arab Emirates
19-Jan-2016 12:20:21 FM 19-Jan-2016 12:20:32 PM GPS5 Vehicle 505 Alert. 436.8m 5W of Electromec Co LLC Ras Al Khor Industrial Area Dubai Dubai United Arab Emirates
19-]an-201612:19:01 PM 19-4an-201612:19%:12 PM GPS Vehicle Excess ldling. 2360.0km SE of Camel Track Abu Dhabi Abu Dhabi United Arab Emirates
19-]an-2016 12:17:25 PM 19-]an-201612:17:36 PM GPS Vehicle Trip Start. 705.1m SW of Ras Al Khor, Terminus 1 Ras Al Khor Industrial Area Dubai Dubai United Arab Emirates
19-Jan-2016 12:14:05 PM 19-Jan-201612:14:16 PM CPS Vehicle Trip End. 2360.5km 5E of Camel Track Abu Dhabi Abu Dhabi United Arab Emirates

(18.7)

18.5. Commands History

In order to view vehicle SMS/GPRS text commands history

1) Double click on "COMMANDS" tab header and recent history of commands sent from the system to the
vehicle will be displayed as shown in figure 18.8.

2) User may select commands with respect to a single vehicle by selecting desired vehicle from the vehicle list
and then repeat the step 1.

3) Replies to commands will be displayed under “"REPLIES” tab. Double click on “REPLIES” tab header to see

replies.

MAP I STREET | ALERTS I ALERTS HISTORY | COMMANDS | REPLIES | M5G SENT I M5C RECIEVED | COMPLAINTS | LOGCS | SUMMARY | SM3 TRAFFIC I GPRS TRAFFIC|
Command Time Command Gateway Medium Priority Status

[> 15-Jan-2016 02:03:34 PM - bl hetne SARM? SM5 Low SENT NR-AUTO-CMD
15-jan-2016 01:03:29 PM SARM? SMS Low SENT NR-AUTO-CMD
15-Jan-2016 11:03:20 AM - SARM? SMS Low SENT NR-AUTO-CMD
15-Jan-2016 11:03:20 AM - SARM? SM5 Low SENT NR-AUTC-CMD
15-jJan-2016 09:03:14 AM SARM? 5M5 Low SENT NR-AUTO-CMD
15-jan-2016 07:03:10 AM SARM? SM5 Low SENT NR-AUTO-CMD
15-Jan-2016 06:03:09 AM ’ . SARM? SMS Low SENT NR-AUTO-CMD
15-Jan-2016 05:03:06 AM SARM? SMS Low SENT NR-AUTO-CMD
15-Jan-2016 04:03:05 AM U - SARM? SM3 Low SENT NR-AUTC-CMD
15-jan-2016 03:03:05 AM SARM,? SM5 Low SENT NR-AUTO-CMD
15-jan-2016 03:03:05 AM SARM? . SM5 Low SENT NR-AUTO-CMD
15-jJan-2016 02:03:04 AM SARM7? SMS Low SENT NR-AUTO-CMD
15-Jan-2016 01:03:04 AM . SARM? SMS Low SENT NR-AUTO-CMD

(18.8)
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18.6. Text Messages History

In order to view messaging history

1) Double click on "MSG SENT” tab header and recent history of text/email messages sent from the system to
customers will be displayed as shown in figure 18.9.

2) User may select messages with respect to a single vehicle by selecting desired vehicle from the vehicle list
and then repeat the step 1.

3) Text message received will be displayed under "MSG RECIEVED” tab. Double click on *“MSG RECIEVED"” tab
header to see text message received.

19-Jan-2016 01:18:56 FM . . e — e - e e W ..

19-jan-2016 01:18:54 PM Py
19-]an-2016 01:18:26 PM - - - - L
19-jan-2016 01:18:26 PM -y -

19-Jan-2016 01:18:04 PM - - - -— - -
19-Jan-2016 01:18:04 PM

19-Jan-2016 01:17:13 PM - - -

19-Jan-2016 01:17:11 PM

19-Jan-2016 01:17:11 PM . - - - - = - - -
19-Jan-2016 01:16:36 PM

19-Jan-2016 01:16:36 PM - - -
19-Jan-2016 01:15:39 PM

19-Jan-2016 01:15:38 PM e e

19-Jan-2016 01:15:38 PM

(18.9)
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18.7. Complaints

In order to view customer complaints

1) Double click on "COMPLAINTS” tab header and customer complaints will be displayed as shown in figure
18.10.

2) User may select complaints with respect to a single vehicle by selecting desired vehicle from the vehicle list
and then repeat the step 1.

MAP | STREET | ALERTS | ALERTS HISTORY | COMMANDS | REPLIES | MSG SENT | MSG RECIEVED | COMPLAINTS |LOGS | SUMMARY | SMS TRAFFIC | GPRS TRAFFIC

Complaint Time Ticket No Customer Subject Status Completion Time
[ 0 - AR P WP ' - - - = .- . — ——y N —rved 27 Sy o8 48 25 PM
MName: Cantart No: Ernail:
- - Y TRLITE
|
— - —— ‘Web ID:
Fleet ID:
u—————= User ID:
- G mm—— S — " - - ey o ——

18.8. User Logs

In order to view user logs

1) Double click on "LOGS"” tab header and user logs for the selected date will be displayed as shown in figure
18.11.

MAP | STREET | ALERTS | ALERTS HISTORY | COMMANDS | REPLIES | M5C SENT | M5C RECIEVED | COMPLAINTS LOGS SUMMARY'SNETBAFF[C'CPETRAFFIC

Vehicle |D Log Detail Category Status
[ 15-Jan-2016 02:25:43 PM 110 e - Alert reported to the customer Cenerallog Fulfilled - -
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18.9. Summary

In order to view vehicle information summary

User Manual 4.0.5

1) Select the vehicle from the vehicles list then double click on "SUMMARY"” tab header and the summary
details will be displayed as shown in figure 18.12.

MAP | STREET | ALERTS | ALERTS HISTORY | COMMAMNDS | REPLIES | M5C SENT | MSC RECIEVED | COMPLAINTS | LOGS SUMMARY SMST_F_lAFFlClCPRSTRAFFIC

Vehicle |D: 110

Customer |D: 9
[> Account |D:
Registration #;
Package: Mobile
Croup;

(18.12)

18.10. SMS Traffic

In order to view hourly SMS traffic summary

1) Double click on “"SMS TRAFFIC” tab header and the vehicle wise SMS traffic details will be displayed as
shown in figure 18.13.

Vehicle 1D Reg No

SMS Count

(18.13)

18.11. GPRS Traffic

In order to view hourly GPRS traffic summary

1) Double click on "GPRS TRAFFIC” tab header and the vehicle wise GPRS traffic details will be displayed as
shown in figure 18.14.

STREET | ALERTS | ALERTS HISTORY | COMMANDS | REPLIES | MSG SENT | M5G RECIEVED | COMPLAINTS | LOGS | SUMMARY | SMS TRAFFIC GPRS TRAFFIC

GPRS Tag Vehicle ID Reg No Bytes
3 P — - - . 45032
14220
- 12794
- ' 9804
(18.14)
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18.12. Vehicle Specific Operations

In order to perform vehicle specific operations

User Manual 4.0.5

1) Right click on a vehicle in the vehicles list; a context menu will pop up as shown in figure 18.15. The

context menu highlights the operations that can be performed against a vehicle.

2) User may send “"SMS”, “"Command”, “Log Action”, “Verify Credentials”, “"Register Complaint”, “Search
Vehicle”, “Configure Device"”, “Configure 10", “Configure Geo-Fences”, “Configure Geo-Routes”, “"Add

Maintenance Note”, “Check Visit History”, “View GPS History” and “Replay GPS History”.

§r:=:::

PR T T T T T T

ar Br

INVINCIBLE TECHNOLOGIES (SMC-PVT) LTD

Refresh

Send SMS

Semd Coenenand

Log fuction

Venfy Credentials

Register Mew Comgplant
Show Cuiternser Complaints
Shiow Viehaole Complaings
Search Vehicle ..

Edit ¥ehicle Information

Configure Device
Configune Viekicle 10
Configure GeoFences
Configure Geo-Foutes
Add Maintenance Mote

Check Visit Histary
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18.13. Send SMS

In order to send text message to a vehicle customer

User Manual 4.0.5

1) Right click on a vehicle in the vehicles list; a context menu will pop up as shown in figure 18.15 then select
“Send SMS” context menu item. "SMS Form” will be displayed as shown in fig. 18.16.
2) Type in the text message and the press "Send SMS” button, the message will be queued in the system to

be sent to the respective customer.

2 SMS Form

Send SMS

Vehicle B

Reg Noo

Message

| sendsus_|
| Ready.

—FE

F = REVER

—
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18.14. Send Command

In order to send text command to a vehicle

User Manual 4.0.5

1) Right click on a vehicle in the vehicles list; a context menu will pop up as shown in figure 18.15 then select
“Send Command” context menu item. “*Command Form” will be displayed as shown in fig. 18.17.

2) Select command from the drop down list or type in the command message and select medium “SMS” or
"GPRS" and then press “Send Command” button, the command message will be queued in the system to

be sent to the respective vehicle.

3) Note that "GPRS” commands will only be sent to the vehicle if the vehicle device supports GPRS commands

and has a live GPRS session at the time of transmission.

l =2

CommandBuilder Commandia
r CommandBuilder.(

2 Command Form
e
[Set Geo Fence - 1 z]
el
4 Misc
« [T cormmandParameter] Array
o VTSNmeabarss
VISN
[ VTSN rarmmsndB
B VTSN
VTSN
VTSNme
VTSN
V=N
VISN
VTS HmeaP
Gomamand:
%I366T90TGED, 1, 3137 2036, N,7413 212 E. 3122 0272, N, 7427 3198.E. 1
L GPRE
Ready.

F s REVER
e

(18.17)
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18.15. Log Action

In order to log a user activity in the system

1) Right click on a vehicle in the vehicles list; a context menu will pop up as shown in figure 18.15 then select
“Log Action” context menu item. “User Log Form” will be displayed as shown in fig. 18.18.

2) Fill in the log form and then press “Add” button, user action will be logged in the system. A dialog box will
be displayed for either successful or failure result.

[ 2 UserLog Form [ESIE )

Log Action F& REVER
g EEEEEE]
Wehicle ID: . Reg Na: [ -
Category: It.‘-mefalLoq - Communication: IM Applicabile |
Statua: ..Fl.l-lfﬂlld = Reason: Select Reasor
Log Detail: Alert reported 1 the customer Reaaon Detail:

[ & ] [ Gose

|Re ady
(18.18)
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18.16. Pin-Code Verification

In order to identify user, application allows you to manually verify user pin-codes as explained below:

1) Right click on a vehicle in the vehicles list; a context menu will pop up as shown in figure 18.15 then select
“Verify Credentials” context menu item. “Pin-Codes Verification Form” will be displayed as shown in fig.
18.19.

2) Type in the user pin-code and press “Verify” button, a dialog box will be displayed for either successful or
failure authentication process.

Note that two types of pin-codes are set for user action authentication process. Users may use pin-codes as per
their requirement. A typical scenario is to identify a normal situation and an emergency situation.

-

£ Pin-Code(s) Verification Form =aaC X
Verify Pin-Code(s F» REVER
L _19)

Pin-Code: | | veriy

Ready.

(18.19)
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18.17. Register New Complaint

In order to register a new complaint:

1) Right click on a vehicle in the vehicles list; a context menu will pop up as shown in figure 18.15 then select
“Register New Complaint” context menu item. “"Complaint Registration Form” will be displayed as shown in
fig. 18.20.

2) Fill in the complaint form and press “Add” button, a dialog box will be displayed for either successful or
failure registration.

.. Complaint Registration Form R — L':'.].E'.Iﬁ
Register Complaint @
Customer 1D Vehicle ID: -
Contact No: Email:
Subject:
Detail:
Type: | Select Complaint Type | Status: Select Complaint Statvs v |
[ Qo |
| Ready.

(18.20)
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18.18. Search Vehicle

In order to search a vehicle in the system:

User Manual 4.0.5

1) Right click on a vehicle in the vehicles list; a context menu will pop up as shown in figure 18.15 then select
“Search Vehicle” context menu item. “Search Vehicle Form” will be displayed as shown in fig. 18.21.
2) Type in search values in the appropriate input fields and then press “Search” button, a list of vehicles

matching search criteria will be displayed.

INVINCIBLE TECHNOLOGIES (SMC-PVT) LTD

2 Search Vehicle | = | B |-
—
Search Vehicle F' REVER
=
Engine Mo: Chasis No: SIM NO: IMEI NO: GPRS TAG:
Search
VehiclelDy RegMNo EngineMNo ChasisNo SimNo ImeiNo GprsTag
Total =0
Cloze: ] [ Befresh
Ready.
(18.21)
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18.19. Configure Device

In order to setup configurations in a device installed into a vehicle:

User Manual 4.0.5

1) Right click on a vehicle in the vehicles list; a context menu will pop up as shown in figure 18.15 then select
“Configure Device” context menu item. “Vehicle Configuration Form” will be displayed as shown in fig.

18.22.

2) Fill in the configuration form and press “Save” button, a dialog box will be displayed for either successful or

failure registration.

3) User can save configurations in text based template files by pressing “Save Template” button.
4) Or user can load already saved configurations by pressing “Load Template” button.

INVINCIBLE TECHNOLOGIES (SMC-PVT) LTD

_# Vehicle Configuration Form . —_— [P
Configure Vehicle Fi# REVER
g ==
Load Template J
Vehicle 1D Reg Na: - Tracher: - - - -
IMEI] Na: - - GPRS Tag: L2 SIM Mo - _v-
SMSC No: - — GPRS Dial No: - GSM Gaseway: e — =
Contact Mo 1: - - Contact No & - Contact No 3: - -
ARH I - APN User ID; APM Password: e |
Uit Pasaward. Base IP (1) - Port [1) - |
Speed Limit: . Baze IP () - . Port (2k o
. |
Save Template | |
| [ save | Coss
l!| Ready
(18.22)
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18.20. Configure IO
Vehicle IO configurations overrides standard input/output settings and store data with applied configurations to
meet certain business objective.

In order to override IO configuration of a device:

1) Right click on a vehicle in the vehicles list; a context menu will pop up as shown in figure 18.15 then select
“Configure I0” context menu item. “Vehicle IO Configuration Form” will be displayed as shown in fig.
18.23.

2) Fill in the configuration form and press “Add” button, a dialog box will be displayed for either successful or
failure registration.

r_f_?thxlem':oﬂhguratunﬁs.nm - o el
Configure Vehicle 10 F* REVER

i e
| Vehicle 10 Reg Mo:

Digital Ingust 1: [seectDgmimps = Digital Inpus 2 St Digaa g =

Degital Input X | Batest Digetad Inpust x| Digital Input & et Digrial ioput = |

Digital Cutput 1: | setect Diptat gt~ = Digital etput 7 | Seect Digital gt~
i Digital Gutput 3 [ setecs Dipeat gt~ = Digital Dutpit 4 | Sefect Dighal Ouipet. 7|
| Angiag Ingat 1 :SHHIMHP;I . Vol Unit Ratio:

Unit:

Analog Ingut & [ —— v Vol Unit Ratio: |

Unit
| Analag Iegat 1 | Setext Analeg Input - Walt Unit Batio |
| Uit

Anatog Ingut 4 [Select nalog gt ¥ Vot Unit Ratio:

Unit:
" I
| |
| [Loaee Gow | |
| |
{ Ready = === |

(18.23)
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18.21. Configure Geo-Fences

User may apply multiple geo-fences stored via "“Manage Zones” management form. Every applied geo-fence defines
a logical geo-metric boundary for a vehicle. If a vehicle enters or leaves that geometric boundary, system identifies
its movement and reports it as an important event. “Track Forever” supports both software and device based geo-
fence configurations. Software based configurations are easier and does not require further configurations on
device except that device should be reporting while crossing that region.

In order to setup geo-fences to a vehicle:

1) Right click on a vehicle in the vehicles list; a context menu will pop up as shown in figure 18.15 then select
“Configure Geo-Fences” context menu item. “Vehicle Zone Management Form” will be displayed as shown

in fig. 18.24.
2) User may add new geo-fence by pressing “"Add” button on the “Vehicle Zone Management Form” as shown
in fig. 18.25.
3) User may also delete a geo-fence by selecting specific geo-fence record and pressing “Delete” button.
[ % viehicke Zone: Management Form o [
F= REVER
Manage Vehicle Zones e
Wehicle ID Eegisiration Ho;
[ s |
|® 1 Lahare, Pakisan - 19-Jan-2015 11:46:54 PM
- 2 Punjab, Pakistan - 15-Jan-2015 11:47:31 PM
I| Total = 0 |
[ e [ peee | Qo || Beesn |
| Resay, B
(18.24)
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2 Vehicle Zone Registration Form =N
Add New Vehicle Zone F'* REVER
- - -~ -]
" Vishiche I0: - Reg Mo: -

L]
i Zone: - — 'l Zone No:

[] Auto Disable Engine

Comments
zone applied on per customer requmf

(18.25)
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18.22. Configure Geo-Routes

User Manual 4.0.5

User may apply multiple geo-routes stored via “Manage Routes” management form. Every applied geo-route
defines a logical geo-metric road for a vehicle. If a vehicle enters or leaves that geometric road, system identifies
its movement and reports it as an important event. “Track Forever” support software based geo-route
configurations. However, user may also apply device based route configurations by using other configuration

utilities or through text/gprs commands.

In order to setup geo-route to a vehicle:

1) Right click on a vehicle in the vehicles list; a context menu will pop up as shown in figure 18.15 then select
“Configure Geo-Routes” context menu item. “Vehicle Routes Management Form” will be displayed as

shown in fig. 18.26.

2) User may add new geo-route by pressing “Add” button on the “Vehicle Routes Management Form” as

shown in fig. 18.27.

3) User may also delete a geo-route by selecting specific geo-route record and pressing “Delete” button.

Total =

Ready

(12 Twichicie Routes Management Form TR [
Manage Vehicle Routes F» REVER
g | S
Vhuche I Regintration Mo
-
Wumber Roate I Aubo Kill Comements Applied On Applbed By
| ¥ 1 — oy Sl route-added on CLESTOIMsET request 1/15/2016 238 PM
-?‘ 1/15/2016 2:38 PM
L}

Close w‘,

(18.26)
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2 Vehicle Route Registration Form IEM
i F'* REVER
Add New Vehicle Route
Vehicle ID: - Reg No- S
Route: e — : Route Mo 1

[] Auto Disable Engine

Comments
rowte-added on customer reguest

Reaty.

(18.27)
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18.23. Check Visit History

It is often required to check if one or more vehicles were present at certain location point between a certain time
criteria. “Track Forever” let users to achieve this functionality through “Check Visit History” feature.

In order to check vehicle visits:

1) Right click on the vehicles list; a context menu will pop up as shown in figure 18.15 then select “Check Visit
History” context menu item. “Visit History Verification Form” will be displayed as shown in fig. 18.28.

2) Users can type in the location coordinates (latitude, longitude) and the intended radius area in meters.

3) User can use “Select Coordinates” form as shown in fig. 18.29 by pressing ellipse button with *...” caption
text as shown in fig. 18.28.

4) User can use “scan clipboard” button to import coordinates from the clipboard extracted via Google maps,
copied to clipboard in “latitude,longitude” format.

2 \isit History Verification Form E@ﬁ

Check Visit History F® REVER

Latitude: Longitude: E]
Area (meters): | 500 =)
Start Date: H-Jan -16 00:00:00 Dv. End Date: 2-Jan -16 23:59:59 El+
Report Title:
Vehicle Avg. Distance Records Found

Generate Report il Replay History | | View in Map

Ready.

(18.28)
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2 visit History Verification Form |=|E]| & |
Check Visit Historv F-é-HEVE1H
[ | K )
b2k Coordinates Selection Form | = | =k |'°®S:§
Select Coordinates FOREVER | B
) LETITE, PO R
@ oM e | v = | Map [ Satellite | *
|R | = o 2
5 L e Lehore Daewoo b
; Nat® nat P 2 = Express Bus Terminal . .{330 el
ﬁ"i.-"“" y@hﬁ' ¥yl ,{m_
+ b B
= ﬂ%
%‘3
E kalma Chowk %
)
+
-I Zainab Memorial oniine Plant Nurseries = fﬁ;' I.
Haospital H J}”.
s L jsoun Cadid
e
- £
LﬂJm_re Leads a2l %ﬁ
i niversity ¢
0\.‘1“ o)
y cal den ) = .
< QIE st Map dg= 22018 Google Termsoflse Repotamapemor -
Gancel || ok |
E Ready. t'
Ready.
(18.29)

5) With “Coordinates Selection Form” active, draw a circle around visit location and press “Ok” button. This

will extract the location coordinates on the “Visit History Verification Form”.
6) On the “Visit History Verification Form” fill in the radial area in meters, specify time period and type in title
and press “Find” button. This will display vehicles with visits as shown in fig. 18.30
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2 Visit History Verification Form = | B ]
Check Visit History Fi® REVER

Latitude: - Longitude: " - E]
Area [meters): i-’l‘W I"s_'ﬂ

Il Start Date: 19-Jan -16 00:00:00 [E)*  End Date: 19- Jan -16 23:59:59 [E~

| Report Title:

Avg. Distance Records Found

-leMﬁﬂﬁH

e e S | T | BT

Ready:.

(18.30)

7) User may also see vehicles present at selected location in a map view by pressing “View in Map” button.
This will display vehicle locations within main window map as shown in fig. 18.31.
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(18.31)
8) However, user may also open visit locations in a new map window. To do so select "New Window” check

box option on the “"MAP” tab in “Vehicle Tracking Form” and press “View in Map” button on the "Visit
History Verification Form”. This will load visiting vehicles in a new map window as shown in fig. 18.32.

2 VISIT VIEW ) - o
:%”ﬁr ,?
~ e
< > &
et ))& ‘i‘:‘f o L
s
: P “
ﬁ' 74 p-!-'m-“I“‘"':n 3 ; 2 A,
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k E i &
by : e
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- g
5
4 Z
Ready
S
(18.32)
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9) In order to replay a vehicle visit history select “Vehicle” in the “Visit History Verification Form” then press
“Replay History” button. This will load vehicle visit history in the "MAP” tab in “Vehicle Tracking Form”.

10) In order to show vehicle visit history in a new window. Select "New Window"” check box option in the
“Vehicle Tracking Form” and press “Replay History” button on the “Visit History Verification Form”. This will

load vehicle visit history in a new map window as shown in fig. 18.33.

[ 2 rastory paver [F=IET=x)
P Y—— e o u._q;.u STATRG 5 - =
\ | . atellite
[ﬂ] Malakwal us-gla-_ lop | Satellite
b= L J Jo Sl \
24 Phul
= Is
Sargodha
@255
5
e

la!mr_:

Chiniot
= Shahkot

.'._niol:..u

bad

-'léuﬂa-l
Go Q[E Burj {Mway

o
Nankana Sahib
W el SIS Ranwind

g S piy % E: )
Hng d@ﬂu*o Googht Terns FERCT B AR e
41> /

Sheii:l-?upur ‘Lahore Amr:i.tsar

thlquagat J_g.nf

(18.33)

11) User may also generate visit history report by pressing “Generate Report” button on the “Visit History

Verification Form” as shown in fig. 18.34.

Page: 1

[ FReport Generation Form (=[5 ]
[
Report Form FeREVER |
55 e
4 1 of 1 2 i 3 A H- | 100w

2018-Jan-20 00200000 1o 2016-Jan-20 235958

Visit Summary Report

lat 31.50432 Ing: T4.33152 rad:500

Fiapor Tma 20-01-2008 12:40:45

[Resdy.

|
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18.24. History Report

User may also generate vehicle history report by specifying appropriate time period.
In order to load vehicle history:

1) Right click on the vehicles list; a context menu will pop up as shown in figure 18.15 then select “Reports-
>History Report” context menu item. “Vehicle History Form” will be displayed.

2) On “Vehicle History Form” specify the time criteria and press “Load History” button. Vehicle history will be
loaded as shown in fig 18.36.

2 Vehiche History Foem ) ]
Vehicle Histo F* REVER
v ==
Wehitle I Saart Date: Hean M E g
Feg N End Due - Kan 98 115 L

B0-Jan-E BEHA] M- L HE B H0H

W-Ln M AEATE 2l TR A Valid " -
Fhn AWM 2L 6 AT - - Vaiid

L0 6 AT 2t TG BEAT M vaid S——

EXRE T TETRE NS T - - Vil [r—— — Mg
F-n- A AT 2L 26 HEHON . Vo

L A6 S - T A - - Vaid I—

ERRE TR ST vaid —aay &
-Ran-H1EHHH 2L 26 MR - - Vaiid . Sy ——
M- A M-l 0 E T T Valid ~ P -
ERRETT TR WS = . - Valid o - s
-Ran- G ST - T 55D Valid

Fdan AT Hden TE MEHAT .- Vasid - ——

Gentraie Repon | Replay Hoory Lead History

Ready.

(18.36)

3) User may also generate report by pressing “Generate Report” button.
4) User may also replay history by pressing “Replay History” button.

19. Change Language
User may choose application language by clicking on the desired language menu item in the “Language” menu as
shown below.

3 Track Forever Enter_pri_'-'.e Client - INVINCIBLE TECHNOLOGIES

Application  Asset Management  Customer Management  GIS Managernent | Language | Windows  Help

P TR T[] O 1C

(19.1)

83
INVINCIBLE TECHNOLOGIES (SMC-PVT) LTD support@invincibletec.com



mailto:info@invincibletec.com

Track Forever Enterprise Client User Manual 4.0.5

20. Getting Started

This section explains how user can get started to register and track vehicles. Vehicle tracking involves following
components:

1. Vehicle Tracking Software
2. GPS Tracking Device
3. SMS/GPRS Activated SIM Card (GSM Network)

Vehicle tracking devices connect to the vehicle tracking software and report technical and geographical data where
it is processed and stored.

In this section we'll be discussing how to register and start tracking with “Track Forever Enterprise Server”. We'll
not discuss device configuration process as it varies device to device.
GPS tracking with “Track Forever” is a simple process:

1. Register SIM

2. Register Customer

3. Register Vehicle

4. Configure Vehicle & Start Tracking

If a customer has multiple vehicles then user do not need to register customer information every time, however, he
can attach newly registered vehicle with the existing customer information.

20.1. Register SIM

Register new SMS/GPRS activated SIM card using section 10 of this document “Manage SIMS”. After successful
registration, newly entered SIM card will be displayed in “"Manage SIMS” grid as shown below.

2. SIMS Management Form = Eo |
Manage SIMS ERNEVES
9 -]
Sim Na: Operator: Package:
Select Mobile Operator '] ’ X

L)

Vehicle ID Operator

+92 34 89 —

+92 25 894 |i|

+92 21 894

+92 44 -

+92 32

+92 40 [

+92 42 G594

+92 49 894

+92 10114 594

+92 53 8% Tes=

+02 52 8941 14
2] I—IM = T == ol = ~ R
Total = 52
[ ad || Deet Cose | [ Befresh
Ready

(20.1)
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20.2. Register Customer
Register customer information via section 12 of this document “Manage Customers”, newly entered customer
information will be displayed as below:

User Manual 4.0.5

I_'*_’tusf“’ﬂw} o

Manage Customers

=3 Ec(E%S

Fi$ REVER
===

Gustomer ID:

NIC:

Account ID:

Gontact No:

ex Branch Address Cell No
—— m  MainBranch Lahore N . 2 T
(3 m  MainBranch Lahore - e W e C w100 Bl e
m  MainBranch Lahore - w— P9 -
m  MainBranch Lahore -
m  MainBranch Lahaore - tas o
m  MainBranch Lahore - Pars
m  MainBranch Lahore - . - res serwn
n  MainBranch |
- m  MainBranch Lahore cwmiaa
m  MainBranch Lahore
m  MainBranch Lahore B s ¥ - d e - -
TR p— T . 14
Total = 15
[ ) (S Goe
Ready.

20.3. Register Vehicle

(20.2)

Register vehicle information via section 11 of this document “Manage Vehicles”, newly entered vehicle information

will be displayed as below:

i F&:REVER
Manage Vehicles i
Vehicle ID: Engine No: Chasis No: Customer ID: Account ID: [7] mstatiation Date
|13-Jan 2016
Group: Financer: Package: Brand: 5-Status: L-Status:
[Stnck v][sm:nrm V”MFW VHSe.lectPadcage v”Sederand v][smctwm v]lwmmm v]

=

L

Chasis No

Engine No

Installation Date  Branch ID

28-May-2015
25-May-2015
11-May-2015
22-Jan-2015

30-Nov-2014
29-Nov-2014
18-5ep-2014
18-5ep-2014
02-Dec-2013
04-Feb-2013

=

"

MainBranch
MainBranch
MainBranch
MainBranch
MainBranch
MainBranch
MainBranch
MainBranch
MainBranch

MainBranch

o

L - B - R- BT R . R - I ]
m

Total = 10

Ready
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Vehicle configurations within “Track Forever” depend upon the type of the tracking device we're using. Some
tracking devices only require minimal settings like IMEI or similar code to identify vehicle while others require more
details to be maintained. User can access and edit vehicle technical details via “Vehicle Tracking Form” as shown

below:
'LES
MAP | STREET | ALERTS | ALERTS HISTORY | COMMANDS | REPLIES | MSG SENT | MSG RECIEVE
ﬁa Wehicle Groups J ,{; @b"' = :
il gam A1OUP 1 R s QG" 4 2
g b 3 =
[i]--gaam GUOUP.2 %2 & I 5 =
v & @ S E
E‘ﬁﬂ group 3 : & & o [
E‘ﬁﬂ group 4 :@ &
o Y
| m =)
= wig - I~ ’ p
m group 5 A : £ c &
...... @ vehicle 1 + }’f.'}r}# @ /"f'-é:-._ r,';i’:
Rog & N s
....... - -1 wehicle2 o o E ‘E“' ,“b@
L : E_. 'I:r"ll-"-"_.'e ; g '5"..A c:"'-tr
------- vehicle 3 | & o = % R
= 5 A o
v ,’FE-" '-'?c I =
....... : shicle 1
L ‘EE qb P,
...... é“? o » )
....... & S .
- - | J Ar, i s
@ %r{e':' /"q,*
....... 'I‘J?O&dli d\. /}/I
....... . s
@ S,
...... c g i \Q"?‘h b
el
.Bpﬂla\“.:- L
[z = 5% 55 Show All Active Vehicles (Default)
g a3 r:,\“t' _ Show All Inactive Vehicles
b s, ' Follow All Active Vehicles
EEI----HQ Jﬂé Show Croup Active Vehicles
| "’% Show Group Inactive Vehicles
tz'""ﬁa . 7 _\\Q' Follow Group Active Vehicles 2
g 1 o & Follow Single Vehicle 2
1 Go g_le‘-%qéf % o Show Group Vehicles
[z = - ol " Show All Vehicles
P [@] Auto-Refresh [7] NewWindow [] Auto Zoom @ [__Fgl-b_qw single Vehicle 'i 71 Mearby Veh

(20.4)

In order to configure a vehicle right click on its name and a popup menu will be displayed as shown below in fig
20.4, then select “Configure Device” menu item. This will bring vehicle configuration form displayed in fig. 20.5.
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Refrech
Send SMS
Send Comenand

Log fuction

- Venfy Credentials

- Reguiter Mew Comglisnt
Shew Cuiteener Complaints
Show Vighagle Complaings

mr ar ar |

Search Vehicle ..
Edit Yehicle Information

Corfigure Devace
Configune Viekighe 10

Corfigure Geo-Fences
Configure Geo-Foutes
Add Maintenance MNote

ar Bmr ar

Check Visit Histary
Reparts

(20.5)

User Manual 4.0.5

Fill in technical details and as per tracking device. User may also save and load exiting configurations via templates

to save time. User may refer to the section 18.19 for more details.

[ 2 Vehicle Configuration Form L ] ]
; : S — — i — — — i —
Configure Vehicle F REVER
| g
Lm_wu ]
Vehitle D - | Reg No: - Trachar, - - -
IME|] Ma: - — GPRS Tag: e . SiM Ho: A — . — -
SMSC No: - — GPRS DialNo: W GSMGateway: | W — =]
Contact Mo 1: - e Contact No & - e Contat No 3: - —
APN I — APN User ID: W APN Password: ——
Unit Passward Base IP (1} - o Port (1) -
| Spoed Limit . BaselP@k W o ew Port (2 v
Save Temiplabe
| (s ] [ Qo |
H Ready |1
= — — = d
(20.6)

Certain devices will start reporting at this step and will require no further work, while, other will require user to
send configuring commands via SMS/GPRS through “Command Form”. This process is explained in section 18.14.
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[ 2 Command Form

[P

O3EETIOTGED, 1, 3137 2036, M, 7413 212 3122 0372, M,7427 9193 E. 1

L

Ready.

GPRS

VISNmeaFarser CommandBuilder. CommandParamet

4 Misc
- CommandParameter]] Array
ser CommandBuilder. -
[ r.CommandBu
¢ CommandBui
e Co
r.Co
f.Ch
er CommandButlder.C-
er CommandBuilder.|
[5 VISNmesParasr CommandRuilder
Command:

F= REVER

“Track Forever” takes role based approach and provides only the information a user is authorized to. For example,
the customer and vehicle registration process is mainly concerned to the “Accounts Department” and only
accounting people should be able to register or remove any customer or vehicle information.

While the technical people should be concerned with the vehicle configurations and the customer support should
be concerned with vehicle tracking related tasks, “Track Forever” helps companies to achieve this.
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21. Web Accounts (App Accounts, Communication, Version 4.0.5)
Track Forever Enterprise Server with version 4.0.5 introduces following additional applications and features:

1. Track Forever Enterprise (Mobile) App Service
2. Track Forever Enterprise App Communicator
3. Track Forever Enterprise Android Mobile App

In order to run android mobile application, configure App Service and Communicator on designated ports with
authorizing accounts. Read respective user manuals for installation and configuration details. This section will
explain vehicle app alerts configuration and communication with followings.

1. Send Individual App Alert Message
2. Send SMS and App Alert through Alarms Processing Form
3. Send SMS and App Alert through Alarms History
4. Communicate Complaints using SMS and App Alerts
5. Track App Alerts Communication with Logs
21.1. Display App Alerts Users

Run “Track Forever Enterprise Client” and select “App” tab on left side of the section as displayed in following
figure 21.1.

YEHICLES AFP

= % App Udsers {100

-
....... g ad_DnE
=4
....... g afzalk
=4
....... g arsalan
=4
....... g arshad
=4
....... g faisalc
=4
....... g naseer
=4
....... g rashid
=4
....... g salarmat
-
------- g shamszia

-
------- g TrackForewerQPS

(21.1)

Customer web accounts form app users, managing web accounts manage app users (refer section 13). Multiple
web accounts can access same vehicle (or group) data on android mobile application. A vehicle alert and location is
reported to all app users instantly without database lookup. An app user will receive and act with followings:

1. Receive Live Alerts, and Alerts Section
2. Send Vehicle Location & Control Commands using Pincode (via GPRS)
3. Live Track Vehicle Location using Mobile Application
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21.2. Send App Alert Message

Select a user from figure 21.1 and right click, then select “Send App Message” menu item.

WEHICLES AFF

ad_one
afzalk
arsalan
arshad
faisalc
naseer
rashid

salamat

Track

Refresh List

Zend App Message

Synchronize Status

Apply Status

(21.2)

User Manual 4.0.5

Following App Message form will display. Type in your message and press “Send” button. User will receive app
alert message with active application. On the other hand vehicle alerts can be found in “Alerts” section of mobile
app, these does not require active application. Mobile application vary in functions and features according to

customer requirements.

2 SMS Form

APP Message

User ID

>

Fie REVER

User Name

Message:

Ready.

Close

INVINCIBLE TECHNOLOGIES (SMC-PVT) LTD
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21.3. Configure Vehicle For App Alerts and Location

Vehicle alerts are configured through “New Vehicle Registration” and “Edit Vehicle” forms, refer section 11.2 and
11.3 for vehicle information editing. Press on “...” elipse button available with “Cell1” and “Email”, this load
following alerts management form.

2 Alerts Selection Form — »

Maintenance Threshold (Km0 = [ Mest Alert &t km). |0 =

Alert Type Allowed [

[> TripsTART
TripEMD
ARMED

DisARMED
ARMEDIgnitionOM
CeaFencell
CeaFenceQUT
PalyFencelM
PalyFenceUT
FouteBreachedIi
FouteBeachedOUT
DoorPEMED
BonnetMLOCEED
LO5
EngineEMAELED
EngineDISABLED
Power OFF

Paveer Obl

o
: JO0O00o0oooooouoooooood

(21.4)

In order to receive all vehicle alerts, do not select any checkbox. Or select a few for your alerts requirements. App
Alerts are configured with above alerts personalization by settings “"APPALERT” input in “Account ID" input field.
Read following section for configuring "APPALERT,APPLOCATION” features.

o1
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21.4. APPALERT, APPLOCATION
Set “APPALERT,APPLOCATION" feature words for configuring vehicle live alerts and location for mobile apps.

2 Editehicle Farm — *
Edit Vehicle Fis REVER
- - - - -]
Gustomer ID: ||l| GHIG: SELF Name:
select
Vehicle : |'I.I'ehicle 10 | Branch: Head Dffice “ | Group: Default s
AccountID: | APPALERT,APPLOCATION | DOL: 21 Hay-2016 [~ | Exp: (31-Dec 2023 B |
Engine Ho. : | | Chassis Ho. : | | Model Tear: |2I]15 = |
Brand: ATIS w~  GColor Blach «~  Pachage: Mobile o
Financer: Self Finance w | Diver: | | Status: Active LY
Conmments:
PinGodel: [1234 | PinCodez  |367 | Phone 1: | |
Phone | | Cent: I | .. cenz | |
SHS Gatevay.  Select Gateway | Email: | L e [] Emait [ ] TEXT (SMS)
Update LCloze
Ready.
(21.5)

Alerts configured for “Cell 1” will be effective for mobile apps. Alerts personalization for email does not work for
mobile apps and cell phone texting. Other than setting “"APPALERT,APPLOCATION” feature words make sure to
check “Email” and “TEXT” checkboxes for receiving alerts on email and through SMS via operator APIs or GSM
modems.
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22. APP Alert Reporting via Alarm Processing Form
All incoming alerts are reported under "ALERTS"” tab in the activity section as shown in following fig. 18.5.

MAP
Alarm Time GPS Time
15-Jan-2016 02:17:45 PM 15-Jan-201 6 02:17.50 PM . . L - - - — . PRSI NS S——
15-jan-2016 02:16:01 PM 15-Jan-2016 02:16:08 PM L LR
15-Jan-2016 02:15:30 PM 15-Jan-2016 02:15:53 PM & - P — - - R o e &Y
15-Jan-201602:14:12 PM 15-Jan-201602:14:19 PM -
15-jan-2016 02:14:12 PM 15-Jan-2016 02:14:19 PM L3 Tow o ) e WY - -
15-jan-2016 02:13:52 PM 15-Jan-2016 02:13:59 PM - - . - L
15-Jan-2016 02:13:26 PM 15-Jan-201602:13:33 PM e 4 - em— - : - - il Ly 8 Pyt Pekoitas

(18.5)

Double click on any of active alert available in "ALERTS" list. This will load alerts processing form as displayed in
following figure 22.1.

Alerts Processing Form

Alerts Processing Form F@® REVER
g o
Vehicle 1 (1) Hide Log Panel
Yehicle ID: 1 Registration No_: Vehicle 1
Category Select Log Category ~ | Communication: Select Communication Type ~
Status: Select Status ~ | Reason: Select Reazon
Log Detail: Reason Detail:

VYehicle TIDLING157.5m SE of Bilal Traders Circular Road Daska Sialkot Punjab Pakistan 51000

SMS:
Send Command Send SHS APP Alert
Alarm Time GPS Time Alarm Detail
3 10-0ct-2022 06:2213 PH 10-0ct-2022 06: 2213 PH Excess ldling. 470.3m SE of Bilal Traders Circular Road Dasha Sialkot Punjab Pakistan 31010

(22.1)

Double clicking on alert row header (pointed by direction arrow beside “Alarm Time” column) will ready text for
either “SMS” or “APP Alert” reporting. Press “Send SMS” or “"APP Alert” button for sending text.

Note: Above action is only required if vehicle is not configured for automated alerts.
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23. Complaints Communication
Complaints can be communicated using either “SMS” or “"APP Message”. Right click on selected complaint row
header this will display complaints menu as shown below:

Select Group “| MAP STREET ALERTS ALERTS HISTORY COMMAMNDS REPLIES MSCSENT MSGCRECIEVED COMPLAINTS  |0Gs SUMMARY SMS TRAFFIC GPRS TRAFFIC
WEHICLES APP
[E 8 App Users (10} Edit Complaint onos o = Fake Alerts Fake Alerts Closed 11-Cct-2022 01:03:56 PM
8 ad_ane S P [ e Z0007 Mew Complaint, Battery &lert Mo Alerts Repo Closed 11-0ct-2022 11:25:32 AM
00os Mew Complaint. Fake Alerts Closed 11-0ct-2022 11:19:471 AM
g afzalk Send SMS 20005 Mew Complaint Subject Disable Engine ... Closed 16-0ct-2022 12:42:32 PM
8 arsalan 11-Jan-2022 05:29:21 PM 20004 New Complaint 10 Do MotSend A..  Closed 11-0ct-2022 12:38:02 PM
g arshad 11-Jan-2022 04:52:08 PM 20003 Speed alert issue, Fake &lerts Closed 16-0ct-2022 01:16:43 PM
8 Taisale 11-Jan-2022 045343 P 20002 Ignition problem cornplaint Disable Engine ... Opened
g naseer 18-Dec-Z0Z21 04:27:55 PM 10002 Mew Complaint 001 Disable Engine ... Opened
8 rashid 16-Dec-2021 063349 PM 11 Mew Carmplaint 10 Do MotZend A..  Opened
g salarnat 16-Dec-2021 06:33:32 PM mn Mew Cormplaint 9 Disable Engine ... Opened
shamszia 16-Dec-2021 06:33:14PM 9 Mew Complaint & Do MotZend A..  Opened
g TrackForeverGrs 16-Dec-2021 06:32:56 PM 8 Mew Cormplaint 7 Do MotSend A, Opened
16-Dec-2021 06:32:08 PM 7 Mew Cormplaint & Disable Engine ... Opened
16-Dec-2021 06:31:48 PM & Mew Complaint & Disable Engine ... Opened
16-Dec-2021 06:31:30PM 5 Mew Complaint 4 Do MotSend A, Opened
16-Dec-2021 0&:31:07 PM 4 Mew Cornplaint 3 Disable Engine ... Opened
16-Dec-2021 06:30:46 PM - 3 Mew Complaint 3 Disable Engine ... Opened
16-Dec-2021 06:30:25 PM 2 Mew Cormplaint 2 Disable Engine ... Opened
16-Dec-2021 06:03:58 PM 1 Mew Cormplaint Disable Engine Opened

(23.1)

Select between either “Send App Message” or “Send SMS” menu item and send complaint status driven messages
through SMS or Mobile App (Active) Alert to your customers.

24. Logs

App alert messages sent through “Track Forever Enterprise Client” are logged for evaluation.

| | «
el S “| MAP  STREET ALERTS ALERTS HSTORY COMMANDS REPLIES MSGSEMT MSGRECIEVED COMPLAINTS 5 | SUMMARY  SMS TRAFFIC GPRS TRAFFIC
VEHICLES  app
Sl vehlcle Croups ) -1 16-0c1-2022 12:04:30 P Support= L AppMessage=Hello, Receiver=
Gl Detaulc 2 -1 16-001-2022 12:06:32 P Support= L AppMessage=yehicle 1 IDLING 157.5rm SE of Bilal Traders Circular Road Daska Sialker Punjab Pakistan 51010, Receiver=
-1 16-001-2022 12:06:32 PM Support=! ., AppMessage=Yehicle 1 IDLING 157.5rm SE of Bilal Traders Circular Road Daska Sialkot Punjab Pakistan 51010, Receiver=4
-1 16-0c1-2022 12:06:32 PM Suppart= . AppMessage=yehicle 1 IDLING 157.5m SE of Bilal Traders Circular Road Daska Sialket Punjab Pakistan 51010, Receiver=s
-1 16-0ct-2022 12:06:32 P Support= , AppMessage=Yehicle 1 IDLING 157.5m SE of Bilal Traders Circular Road Daska Sialket Punjab Pakistan 51010, Receiver=y
-1 16-0ct-2022 12:07:17 PM  Support=] | AppMessage=Dear Customer, your complaint with ticket number 2000% has been closed., Receiver=s
-1 16-0ct-2022 12:07:17 P Support= , Apphlessage=Dear Customer, your complaint with ticket number 20008 has been closed,, Receiver=
-1 16-0ct-2022 12:07:17 PM Support= AppMessage=Dear Customer, your complaint with ticket nurmber 20008 has been closed,, Receiver=
-1 16-0ct-2022 12:07:17 PM Support=! | AppMessage=Dear Customer, your complaint with ticket number 20008 has been closed,, Receiver=
-1 16-001-2022 12207217 P Support=0 T, AppMessage=Dear CUSTOMMEr, VOUr Carplaint with ticket nurmber 20008 fas been closed,, Receiver=
-1 16-0c1-2022 12:07:17 P Support= AppMessage=Dear CUstomer, your complaint with ticket number 20008 has been closed, Receiver=
-1 16-0c1-2022 12:07:17 P Support= L AppMessage=Dear Custormer, your carplaint with ticket nurber 20008 has been closed,, Receiver=
-1 16-001-2022 12:07:17 P Support= | AppMessage=Dear Customer, your camplaint with ticket number 20008 has been closed,, Receiver=
-1 16-001-2022 12:07:17 PM Support=! \ AppMessage=Dear Customer, your cornplaint with ticket nurtber 20008 has been closed,, Receiver=
-1 16-001-2022 1212204 P Support= , AppMessage=Vehicle | IDLING 157 5m SE of Bilal Traders Circular Road Daska Sialkat Punjab Pakistan 51010, Receiver=
-1 16-001-2022 12:12:04 P Suppart= , Apphessage=vehicle | IDLING 157.5m SE of Bilal Traders Circular Road Daska Sialkat Punjab Pakistan 51010, Receiver=,
-1 16-0ct-2022 12:12:05 PM  Suppart= , AppMessage=Vehicle | IDLING 157.5m SE of Bilal Traders Circular Road Daska Sialkat Punjab Pakistan 51010, Receiver=
-1 16-0ct-2022 12:12:05 PM  Suppart= . AppMessage=Vehicle | IDLING 157.5m SE of Bilal Traders Circular Road Daska Sialkat Punjab Pakistan 51010, Receiver=g
-1 16-0ct-2022 12:13:01 P Supports AppMessage=Wehicle 1 Ouer Speeding 157.5m SE of Bilal Traders Circular Road Daska Sialkot Punjab Pakistan 51010, Receiuers
-1 16-0ct-2022 12:13:01 PM Support= , AppMessage=Vehicle | Over Speeding 157.5m SE of Bilal Traders Circular Road Daska Sialkot Purjab Pakistan 51010, Receiver=
-1 16-0ct-2022 12:13:02 FM  Support= I, AppMessage=Wehicle | Over Speeding 157.5m SE of Bilal Traders Circular Road Daska Sialkot Punjab Pakistan 51010, Receiver=
-1 16-001-2022 12:13:02 P Support= L AppMessage=vehicle | Over Speeding 157.5m SE of Bilal Traders Circular Road DaskaSialkot Purjab Pakistan 51010, Recefver=
-1 16-0c1-2022 12:21:38 FM Support= AppMessage=Hello, Receiver=
-1 16-0ct-2022 1222151 P Support= L AppMessage=Hello, Receiver=

(24.1)
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For support and product related inquiries please write at support@invincibletec.com.
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