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1. Introduction
Track  Forever  TM  is  an  enterprise  grade  GSM/GPRS  based  GPS  asset  tracking  software  solution  that  help
corporations of all scales to track their immovable or moveable assets (rails, truck, car, bikes, bicycles etc) in an
automated and efficient way. By using this software user can administrate, monitor, communicate, regulate and
control fleet. Most of the tasks are automated and require less human interaction. 

2. Track Forever Enterprise Administrator
This is control center software application and is a subsystem of Track Forever Enterprise Software Suite. This
software package “Track Forever Administrator” mainly focuses on application management and configuration. In
this document we’ll learn how to perform administrative tasks and do application wide configurations.
“Track  Forever  Administrator”  facilitate  administrators  to  do  user  management,  group  management,  roles
management,  SMS  gateway  management  and  other  miscellaneous  configurations.  Users  created  using
Administrator application are allowed to login server using Enterprise Client.

3. Installing Software
Track Forever Enterprise Administrator setup wizard is simple and easy featuring a standard Microsoft Windows
setup interface for 32bit and 64bit machines. User only needs to complete a few steps. 
1) Double click on the setup.exe (or similar file name) file on the CD-ROM. This will launch the Setup Wizard.

2) Click Next on the Window Screen.
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3) Read the License Agreement carefully and select “I Agree” and click “Next” to proceed further or click “Cancel”
button to cancel the installation wizard.

4) Select installation folder and click “Next” button.
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5) Confirm installation by clicking on the “Next” button. 

6) Track Forever Enterprise Administrator will now install the program files. If there were no problems during
installation, user will see the installation complete screen.
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4. Uninstalling Software
1) You may uninstall software via “Add/Remove Programs” in control panel. 

5. Minimum Requirements
The software and hardware prerequisites for installing Track Forever on a Windows system are as follows:

1) Microsoft XP, Vista, or Windows 7/8/10;
2) Pentium-compatible PC with 1.8GHz or better clock speed;
3) Minimum 512MB RAM recommended;
4) Up to 1 GB hard disk space;
5) 1024x768 resolution (higher resolution recommended), with 16bit or better color depth.

6. Running Application
After successful installation, user may start application by clicking “Track Forever Administrator” icon placed on
desktop or by clicking “start->all programs->invincible technologies->track forever administrator” menu item.
Note: “Track Forever Administrator” application will only run on the same machine where “Track Forever Server” is
installed.

7. Login
“Track Forever Administrator” uses SQL server database security to authenticate users. Users with appropriate
privileges as established in the database will only be able to login and access relevant data. In order to login

1) Select the “Login” menu item option from the “Application” menu as shown in fig. 7.1.

(7.1)

8. Logout
In order to logout
1) Select the “Logout” menu item option from the “Application” menu as shown in fig. 8.1. 

(8.1)
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9. Settings
User may configure “Track Forever Administrator” application by applying settings via “Application->Settings” menu
item.

1) To load settings form, click “Application->Settings” menu item. This will load form as shown in fig. 9.1.
2) Edit settings form as per your requirements.

(9.1)
3) Press “Apply” button to apply the changes.
4) Default login username is “trackforever”.
5) Default login password is “Track1@123”.
6) In  case  of  problem  please  consider  configuring  SQL  Server  Security  Logins  (&  Database  Users)  where

appropriate.
7) You must override (change) username and password for security reasons.

Note: After applying settings, make sure you restart your application before login.
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10. Groups Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.
1) Select the “Manage Groups” menu item option from the “Users” menu as shown in fig. 10.1. 

(10.1)
2) This will load “Groups Management Form” as shown in fig. 10.2.

(10.2)

10.1. Search
User can search records by typing in the required text and clicking on “Find” button, matching records will be
displayed.

10.2. Add
User can register new records through “Groups Management Form” as explained below:

1) Click “Enable Addition” button on “Groups Management Form”. 
2) This will allow user to add new records in the grid as shown in fig. 10.3.
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(10.3)
3) Type in new record details.
4) Press “Save” button to register new records.

10.3. Edit
User can directly edit records as explained below:

1) Select the record and double click (or press F2) in a particular cell to edit text.
2) User may edit multiple records and,
3) Press “Save” button to save. 

10.4. Delete
User can delete records as explained below:

1) Select the record in “Groups Management Form” by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.
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11. Branches Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select the “Manage Branches” menu item option from the “Users” menu as shown in fig. 11.1. 

(11.1)

2) This will load “Branches Management Form” as shown in fig. 11.2.

(11.2)

11.1. Search
User can search records by typing in the required text and clicking on “Find” button, matching records will be
displayed.

11.2. Add
User can register new records as explained below:
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1) Click the “Enable Addition” button. 
2) This will allow user to add new records in the grid. 
3) Type in all record details.
4) Press “Save” button to register new records.

11.3. Edit
User can directly edit records as explained below:
1) Select the record and double click (or press F2) in a particular cell to edit text.
2) User may modify multiple records and,
3) Press “Save” button to save. 

11.4. Delete
User can delete records as explained below:
1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.
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12. Users Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select the “Manage Users” menu item option from the “Users” menu as shown in fig. 11.1. 
2) This will load “Users Management Form” as shown in fig. 12.2.

(12.2)
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12.1. Add
User can register new records as explained below:

1) Click “Add” button on the “User Management Form”, “New User Registration Form” will be loaded as shown in
fig. 12.3.

(12.3)

2) Fill in the form.
3) Press “Add” button to save record.
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12.2. Edit
User can edit record through “Users Management Form” as explained below:

1. Select the record from “Users Management Form” as shown below figure 12.2.
2. Double click on selected record. This will load the “Edit Form” with selected record details as shown in figure

12.5.

(12.5)

3. Edit details and update record by pressing “Update” button. 

12.3. Delete
User can delete records as explained below:

1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.
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12.4. Enable / Disable Account
User can enable or disable account as explained below:

1) Select and right click on row header of the selected record,
2) Popup menu will be displayed as shown in fig. 12.6.

(12.6)

3) Click on “Enable or Disable” context menu item to either enable or disable user account. 
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12.5. Reset Password
User can change account password as explained below:

1) Select and right click on row header of the selected record,
2) Popup menu will be displayed as shown in fig. 12.6, then
3) Select “Reset Password” menu item option.
4) This will load “Reset Password Form” as shown in fig. 12.7.

(12.7)

5) Fill in the “Password” and “Confirm Password” fields. 
6) Press “Update” button to save new password.
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13. User Groups Management Form
“User Groups Management Form” let administrators to assign one or more groups to users. In order to do so,

1) Select the “Manage User Groups” menu item option from the “Users” menu as shown in fig. 13.1. 

(13.1)

2) This will load “User Groups Management Form” as shown in Fig. 13.2.

(13.2)

3) Click on “…” caption button, this will load the “User Selection Form” as shown in fig. 13.3.
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(13.3)

4) Double click on the user row header in “User Selection Form”. This will load selected user groups as shown in
fig. 13.4.

(13.4)
5) In order to select one or more groups check “Assigned” checkbox in front of group names and press “Save”

button to update the changes. 
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14. User Roles Management Form
“User Roles Management Form” let administrators to assign one or more roles to users. In order to do so,

1) Select the “Manage User Roles” menu item option from the “Users” menu as shown in fig. 14.1. 

(14.1)

2) This will load “User Roles Management Form” as shown in Fig. 14.2.

(14.2)

3) Click on “…” caption button, this will load the “User Selection Form” as shown in fig. 14.3.
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(14.3)

4) Double click on the user row header in “User Selection Form”. This will load selected user roles as shown in fig.
14.4.

(14.4)
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5) In order to select one or more roles check “Assigned” checkbox in front of role names and press “Save” button
to update the changes. 

15. Roles Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select the “Manage Roles” menu item option from the “Roles” menu as shown in fig. 15.1. 

(15.1)

2) This will load “Roles Management Form” as shown in fig. 15.2.

(15.2)

15.1. Search
User can search records by typing in the required text and clicking on “Find” button, matching records will be
displayed.

15.2. Add
User can register new records as explained below:

1) Click the “Enable Addition” button. 
26
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2) This will allow user to add new records in the grid. 
3) Type in all record details.
4) Press “Save” button to register new records.

15.3. Edit
User can directly edit records as explained below:

1) Select the record and double click (or press F2) in a particular cell to edit text.
2) User may modify multiple records and,
3) Press “Save” button to save. 

15.4. Delete
User can delete records as explained below:

1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.
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16. Rights Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select the “Manage Rights” menu item option from the “Roles” menu as shown in fig. 15.1. 
2) This will load “Rights Management Form” as shown in fig. 16.1.

(16.1)

16.1. Search
User can search records by typing in the required text and clicking on “Find” button, matching records will be
displayed.

16.2. Add
User can register new records as explained below:

1) Click the “Enable Addition” button. 
2) This will allow user to add new records in the grid. 
3) Type in all record details.
4) Press “Save” button to register new records.

16.3. Edit
User can directly edit records as explained below:

1) Select the record and double click (or press F2) in a particular cell to edit text.
2) User may modify multiple records and,
3) Press “Save” button to save. 

16.4. Delete
User can delete records as explained below:
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1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.

17. Role Rights Management Form
“Role Rights Management Form” let administrators to assign one or more rights to the selected role. In order to do
so,

1) Select the “Manage Role Rights” menu item option from the “Roles->Manage Role Rights” menu as shown in
fig. 15.1. 

2) This will load “Role Rights Management Form” as shown in fig. 17.1.

(17.1)

3) Select role from the drop down list. This will display rights list with allowed subscription checkbox. 
4) Assign one or more rights to a role by checking or un-checking the Allowed checkbox 
5) Press “Save” button the save the changes.
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18. Log Categories Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select the “Manage Complaint Types” menu item option from the “Customers” menu as shown in fig. 18.1. 

(18.1)
2) This will load “Manage Complaint Types List” as shown in fig. 18.2.

(18.2)
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18.1. Search
User can search records by typing in the required text and clicking on “Find” button, matching records will be
displayed.

18.2. Add
User can register new records as explained below:

1) Click the “Enable Addition” button. 
2) This will allow user to add new records in the grid. 
3) Type in all record details.
4) Press “Save” button to register new records.

18.3. Edit
User can directly edit records as explained below:

1) Select the record and double click (or press F2) in a particular cell to edit text.
2) User may modify multiple records and,
3) Press “Save” button to save. 

18.4. Delete
User can delete records as explained below:

1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.
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19. Log Statuses Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select the “Manage Complaint Statuses” menu item option from the “Customers” menu as shown in fig. 18.1. 
2) This will load “Log Status Types Management Form” as shown in fig. 19.2.

(19.2)

19.1. Search
User can search records by typing in the required text and clicking on “Find” button, matching records will be
displayed.

19.2. Add
User can register new records as explained below:

1) Click the “Enable Addition” button. 
2) This will allow user to add new records in the grid. 
3) Type in all record details.
4) Press “Save” button to register new records.

19.3. Edit
User can directly edit records as explained below:

1) Select the record and double click (or press F2) in a particular cell to edit text.
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2) User may modify multiple records and,
3) Press “Save” button to save. 

19.4. Delete
User can delete records as explained below:

1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.
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20. Log Communications Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select the “Manage Communications” menu item option from the “Users->Logs” menu as shown in fig. 20.1. 

(20.1)

2) This will load “Manage Communication Types Form” as shown in fig. 20.2.

(20.2)

20.1. Search
User can search records by typing in the required text and clicking on “Find” button, matching records will be
displayed.
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20.2. Add
User can register new records as explained below:

1) Click the “Enable Addition” button. 
2) This will allow user to add new records in the grid. 
3) Type in all record details.
4) Press “Save” button to register new records.

20.3. Edit
User can directly edit records as explained below:

1) Select the record and double click (or press F2) in a particular cell to edit text.
2) User may modify multiple records and,
3) Press “Save” button to save. 

20.4. Delete
User can delete records as explained below:

1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.
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21. Log Reasons Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select the “Manage Reasons” menu item option from the “Users->Logs” menu as shown in fig. 20.1. 
2) This will load “Manage Reason Types Management Form” as shown in fig. 21.1.

(21.1)

21.1. Search
User can search records by typing in the required text and clicking on “Find” button, matching records will be
displayed.

21.2. Add
User can register new records as explained below:

1) Click the “Enable Addition” button. 
2) This will allow user to add new records in the grid. 
3) Type in all record details.
4) Press “Save” button to register new records.

21.3. Edit
User can directly edit records as explained below:

1) Select the record and double click (or press F2) in a particular cell to edit text.
2) User may modify multiple records and,
3) Press “Save” button to save. 

21.4. Delete
User can delete records as explained below:
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1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.
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22. Tracker Commands Management Form
“Tracker Commands Management Form” let administrators to define tracker (device) commands and corresponding
syntax. In order to define or modify tracking device command,

1) Select the “Manage Tracker Command” menu item option from the “Device” menu as shown in fig. 22.1. 

(22.1)

2) This will load “Tracker Commands Management Form” as shown in fig. 22.2.

(22.2)

3) Select tracking device from the drop down list. This will display tracking device commands with syntax details. 
4) In order to add new command, press “Enable Addition” button and this will allow user to add new commands.
5) User may also edit any previous command.
6) Press “Save” button the save the changes.
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23. Tracker Types Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select the “Manage Tracker Types” menu item option from the “Device” menu as shown in fig. 22.1. 
2) This will load “Tracker Types Management Form” as shown in fig. 23.1.

(23.1)

23.1. Search
User can search records by typing in the required text and clicking on “Find” button, matching records will be
displayed.

23.2. Add
User can register new records as explained below:

1) Click the “Enable Addition” button. 
2) This will allow user to add new records in the grid. 
3) Type in all record details.
4) Press “Save” button to register new records.

23.3. Edit
User can directly edit records as explained below:

1) Select the record and double click (or press F2) in a particular cell to edit text.
2) User may modify multiple records and,
3) Press “Save” button to save. 

23.4. Delete
User can delete records as explained below:

39
INVINCIBLE TECHNOLOGIES (SMC-PVT) LTD                                                                        Email: support@invincibletec.com

mailto:info@invincibletec.com


Track Forever Enterprise Administrator                                                                                                                           User Manual 4.0.5

1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.

24. Commands Type Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select the “Manage Commands” menu item option from the “Device” menu as shown in fig. 22.1. 
2) This will load “Command Types Management Form” as shown in fig. 24.1.

(24.1)

24.1. Search
User can search records by typing in the required text and clicking on “Find” button, matching records will be
displayed.

24.2. Add
User can register new records as explained below:

1) Click the “Enable Addition” button. 
2) This will allow user to add new records in the grid. 
3) Type in all record details.
4) If you specify a command record to be of type “Configurational” by checking checkbox to true. This will mark

the command as configuring command.
5) Commands specified as “Configurational” are only displayed to the users with “Technical” or better respective

role.
6) Press “Save” button to register new records.
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24.3. Edit
User can directly edit records as explained below:

1) Select the record and double click (or press F2) in a particular cell to edit text.
2) User may modify multiple records and,
3) Press “Save” button to save. 

24.4. Delete
User can delete records as explained below:

1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.

25. Digital Inputs Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select the “Manage Digital Inputs” menu item option from the “Device” menu as shown in fig. 22.1. 
2) This will load “Digital Inputs Management Form” as shown in fig. 25.1.

(25.1)

25.1. Search
User can search records by typing in the required text and clicking on “Find” button, matching records will be
displayed.

25.2. Add
User can register new records as explained below:
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1) Click the “Enable Addition” button. 
2) This will allow user to add new records in the grid. 
3) Type in all record details.
4) Press “Save” button to register new records.

25.3. Edit
User can directly edit records as explained below:
1) Select the record and double click (or press F2) in a particular cell to edit text.
2) User may modify multiple records and,
3) Press “Save” button to save. 

25.4. Delete
User can delete records as explained below:
1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.

26. Analog Inputs Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select the “Manage Analog Inputs” menu item option from the “Device” menu as shown in fig. 22.1. 
2) This will load “Analog Inputs Management Form” as shown in fig. 26.1.

(26.1)

26.1. Search
User can search records by typing in the required text and clicking on “Find” button, matching records will be
displayed.
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26.2. Add
User can register new records as explained below:

1) Click the “Enable Addition” button. 
2) This will allow user to add new records in the grid. 
3) Type in all record details.
4) Press “Save” button to register new records.

26.3. Edit
User can directly edit records as explained below:

1) Select the record and double click (or press F2) in a particular cell to edit text.
2) User may modify multiple records and,
3) Press “Save” button to save. 

26.4. Delete
User can delete records as explained below:

1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.

43
INVINCIBLE TECHNOLOGIES (SMC-PVT) LTD                                                                        Email: support@invincibletec.com

mailto:info@invincibletec.com


Track Forever Enterprise Administrator                                                                                                                           User Manual 4.0.5

27. Digital Outputs Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select the “Manage Digital Outputs” menu item option from the “Device” menu as shown in fig. 22.1. 
2) This will load “Digital Outputs Management Form” as shown in fig. 27.1.

(27.1)

27.1. Search
User can search records by typing in the required text and clicking on “Find” button, matching records will be
displayed.

27.2. Add
User can register new records as explained below:

1) Click the “Enable Addition” button. 
2) This will allow user to add new records in the grid. 
3) Type in all record details.
4) Press “Save” button to register new records.

27.3. Edit
User can directly edit records as explained below:

1) Select the record and double click (or press F2) in a particular cell to edit text.
2) User may modify multiple records and,
3) Press “Save” button to save. 

27.4. Delete
User can delete records as explained below:
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1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.
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28. Service Status Types Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select the “Manage Service Statuses” menu item option from the “Vehicles” menu as shown in fig. 28.1.

(28.1)

2) This will load “Service Status Types Management Form” as shown in fig. 28.2.

(28.2)

28.1. Search
User can search records by typing in the required text and clicking on “Find” button, matching records will be
displayed.
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28.2. Add
User can register new records as explained below:

1) Click the “Enable Addition” button. 
2) This will allow user to add new records in the grid. 
3) Type in all record details.
4) Press “Save” button to register new records.

28.3. Edit
User can directly edit records as explained below:

1) Select the record and double click (or press F2) in a particular cell to edit text.
2) User may modify multiple records and,
3) Press “Save” button to save. 

28.4. Delete
User can delete records as explained below:

1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.

29. Financers Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select the “Manage Financers” menu item option from the “Vehicles” menu as shown in fig. 28.1. 
2) This will load “Financers Management Form” as shown in fig. 29.1.

(29.1)
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29.1. Search
User can search records by typing in the required text and clicking on “Find” button, matching records will be
displayed.

29.2. Add
User can register new records as explained below:

1) Click the “Enable Addition” button. 
2) This will allow user to add new records in the grid. 
3) Type in all record details.
4) Press “Save” button to register new records.

29.3. Edit
User can directly edit records as explained below:

1) Select the record and double click (or press F2) in a particular cell to edit text.
2) User may modify multiple records and,
3) Press “Save” button to save. 

29.4. Delete
User can delete records as explained below:

1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.
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30. Manufacturers Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select the “Manage Manufacturers” menu item option from the “Vehicles” menu as shown in fig. 28.1. 
2) This will load “Manufacturers Management Form” as shown in fig. 30.1.

(30.1)

30.1. Search
User can search records by typing in the required text and clicking on “Find” button, matching records will be
displayed.

30.2. Add
User can register new records as explained below:

1) Click the “Enable Addition” button. 
2) This will allow user to add new records in the grid. 
3) Type in all record details.
4) Press “Save” button to register new records.

30.3. Edit
User can directly edit records as explained below:

1) Select the record and double click (or press F2) in a particular cell to edit text.
2) User may modify multiple records and,
3) Press “Save” button to save. 

30.4. Delete
User can delete records as explained below:

1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
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3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.

31. Packages Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select the “Manage Packages” menu item option from the “Vehicles” menu as shown in fig. 28.1. 
2) This will load “Packages Management Form” as shown in fig. 31.1.

(31.1)

31.1. Search
User can search records by typing in the required text and clicking on “Find” button, matching records will be
displayed.

31.2. Add
User can register new records as explained below:
1) Click the “Enable Addition” button. 
2) This will allow user to add new records in the grid. 
3) Type in all record details.
4) Press “Save” button to register new records.

31.3. Edit
User can directly edit records as explained below:
1) Select the record and double click (or press F2) in a particular cell to edit text.
2) User may modify multiple records and,
3) Press “Save” button to save. 

31.4. Delete
User can delete records as explained below:
1) Select the record by clicking on row header and then,
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2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.

32. Services Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select the “Manage Services” menu item option from the “Vehicles” menu as shown in fig. 28.1. 
2) This will load “Services Management Form” as shown in fig. 32.1.

(32.1)

32.1. Search
User can search records by typing in the required text and clicking on “Find” button, matching records will be
displayed.

32.2. Add
User can register new records as explained below:

1) Click the “Enable Addition” button. 
2) This will allow user to add new records in the grid. 
3) Type in all record details.
4) Press “Save” button to register new records.

32.3. Edit
User can directly edit records as explained below:

1) Select the record and double click (or press F2) in a particular cell to edit text.
2) User may modify multiple records and,
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3) Press “Save” button to save. 

32.4. Delete
User can delete records as explained below:

1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.

33. Package Services Management Form
“Package Services Management Form” let administrators to add one or more services to a package. In order to add
or remove services from a package do as following:

1) Select the “Manage Package Services” menu item option from the “Vehicles” menu as shown in fig. 28.1. 
2) This will load “Package Services Management Form” as shown in fig. 33.1.

(33.1)

3) Select package from drop down. This will load available services in the grid.
4) User may subscribe or unsubscribe service from a package by checking or un-checking “Allowed” checkbox.
5) Press “Save” button the save the changes.
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34. Colors Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select the “Manage Colors” menu item option from the “Vehicles” menu as shown in fig. 28.1. 
2) This will load “Colors Management Form” as shown in fig. 34.1.

(34.1)

34.1. Search
User can search records by typing in the required text and clicking on “Find” button, matching records will be
displayed.

34.2. Add
User can register new records as explained below:

1) Click the “Enable Addition” button. 
2) This will allow user to add new records in the grid. 
3) Type in all record details.
4) Press “Save” button to register new records.

34.3. Edit
User can directly edit records as explained below:

1) Select the record and double click (or press F2) in a particular cell to edit text.
2) User may modify multiple records and,
3) Press “Save” button to save. 

34.4. Delete
User can delete records as explained below:

1) Select the record by clicking on row header and then,
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2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.

35. Vehicle Brands Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select the “Manage Models” menu item option from the “Vehicles” menu as shown in fig. 28.1. 
2) This will load “Vehicle Brands Management Form” as shown in fig. 35.1.

(35.1)

35.1. Search
User can search records by typing in the required text and clicking on “Find” button, matching records will be
displayed.

35.2. Add
User can register new records as explained below:

1) Click the “Enable Addition” button. 
2) This will allow user to add new records in the grid. 
3) Type in all record details.
4) Press “Save” button to register new records.

35.3. Edit
User can directly edit records as explained below:

1) Select the record and double click (or press F2) in a particular cell to edit text.
2) User may modify multiple records and,
3) Press “Save” button to save. 
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35.4. Delete
User can delete records as explained below:

1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.

36. Event Types Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select the “Manage Event Types” menu item option from the “Events” menu as shown in fig. 36.1. 

(36.1)

2) This will load “Event Types Management Form” as shown in fig. 36.2.

(36.2)

36.1. Search
User can search records by typing in the required text and clicking on “Find” button, matching records will be
displayed.

36.2. Add
User can register new records as explained below:
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1) Click the “Enable Addition” button. 
2) This will allow user to add new records in the grid. 
3) Type in all record details.
4) Press “Save” button to register new records.

36.3. Edit
User can directly edit records as explained below:

1) Select the record and double click (or press F2) in a particular cell to edit text.
2) User may modify multiple records and,
3) Press “Save” button to save. 

36.4. Delete
User can delete records as explained below:

1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.

37. Event Sources Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select the “Manage Event Sources” menu item option from the “Events” menu as shown in fig. 36.1. 
2) This will load “Event Sources Management Form” as shown in fig. 37.1.

(37.1)
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37.1. Search
User can search records by typing in the required text and clicking on “Find” button, matching records will be
displayed.

37.2. Add
User can register new records as explained below:

1) Click the “Enable Addition” button. 
2) This will allow user to add new records in the grid. 
3) Type in all record details.
4) Press “Save” button to register new records.

37.3. Edit
User can directly edit records as explained below:

1) Select the record and double click (or press F2) in a particular cell to edit text.
2) User may modify multiple records and,
3) Press “Save” button to save. 

37.4. Delete
User can delete records as explained below:

1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.
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38. Mobile Operators List Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.
1) Select the “Manage GSM Operator” menu item option from “SIMS” menu as shown in fig. 38.1. 

(38.1)

2) This will load “Mobile Operators Management Form” as shown in fig. 38.2.

(38.2)

38.1. Search
User can search records by typing in the required text and clicking on “Find” button, matching records will be
displayed.

38.2. Add
User can register new records as explained below:

1) Click the “Enable Addition” button. 
2) This will allow user to add new records in the grid. 
3) Type in all record details.
4) Press “Save” button to register new records.

38.3. Edit
User can directly edit records as explained below:

1) Select the record and double click (or press F2) in a particular cell to edit text.
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2) User may modify multiple records and,
3) Press “Save” button to save. 

38.4. Delete
User can delete records as explained below:

1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.

39. GSM Operator Packages Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select “Manage Operator Packages” menu item option from “SIMS” menu as shown in fig. 38.1. 
2) This will load “Mobile Operators Packages Management Form” as shown in fig. 39.1.

(39.1)

39.1. Search
User can search records by typing in the required text and clicking on “Find” button, matching records will be
displayed.

39.2. Add
User can register new records as explained below:

1) Select operator from drop down list
2) Click the “Enable Addition” button. 
3) This will allow user to add new records in the grid. 
4) Type in all record details.
5) Press “Save” button to register new records.
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39.3. Edit
User can directly edit records as explained below:

1) Select the record and double click (or press F2) in a particular cell to edit text.
2) User may modify multiple records and,
3) Press “Save” button to save. 

39.4. Delete
User can delete records as explained below:

1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.
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40. GSM SMS Serial/Http Gateway Management Form
Let user search, add, edit and delete SMS gateway records. User may filter records based on drop down or input
filters. “Track Forever” GSM (SMS) gateways are the endpoints from where SMS is transmitted to the end customer
or the vehicle. There are 3 types of SMS gateways that can be configured with “Track Forever”, Local (Obsolete),
Remote (Support both Local and Remote GSM Modem Workstations) and Http.

Local SMS gateway is configured within “Track Forever Server” that consumes server serial ports to send/receive
text messages via modems. 

Remote gateway is configured on a PC other than the “Track Forever Server” running “Track Forever Gateway”.
“Track Forever Gateway” is configured to communicate with “Track Forever Server” and also with serial interfaces
to send/receive text messages via LAN/WAN/Internet.
 
Http  SMS  gateway  is  used  to  send  branded  or  non-branded  text  messages  through  GSM operator  via  http
(internet). 

1) Select “Manage Serial Gateways” menu item option from “Network” menu as shown in fig. 38.1. 
2) This will load “GSM Serial Gateways Management Form” as shown in fig. 40.1.

(40.1)
Please note, Gateway_ID, Title, SIMNo, Port and Interface Types are required with following operator (device)
specific settings. Gateway_ID is a unique interface name string value, Title is a string value, SIMNo is a string
value, Port (number) is input as a string value. 

InterfaceType is either:

1. remotesms 
2. remotecommands
3. e303commands
4. e303sms
5. telenorcommands
6. telenorsms
7. ufonecommands
8. ufonesms
9. clickatellcommands
10. clickatellsms
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A typical “Telenor Pakistan” corporate SMS integration link is of the following form:

http://127.0.0.1:8080/corporate_sms2/api/|auth.jsp?msisdn={0}&password={1}|sendsms.jsp?
session_id={0}&to={1}&text={2}|ping.jsp?session_id={0}|querymsg.jsp?session_id={0}&msg_id={1}

Update link with “Telenor Pakistan” service IP address (127.0.0.1) and port (8080) then set in “Reset Script” field
with SIMNo (sim_no), Port (password) and Mask (optional). No other settings are required.

A typical “Ufone Pakistan” corporate SMS integration link is of the following form:

http://bsms.ufone.com/bsms_app5/|sendapi-0.3.jsp?
id=03331234567&password={0}&lang=English&mobilenum={1}&message={2}

Set above link in “Reset Script” field with SIMNo (mobilenum) and Port (password). No other settings are required.

A typical “clickatell” api integration link is of the following form:

http://api.clickatell.com/http/|auth?api_id=api_id_number&user=user_id_string&password={0}|sendmsg?
session_id={0}&to={1}&text={2}&validity=5|ping?{0}

Set above link in “Reset Script” with “api_id_number”, “user_id_string” and password (Port). 

E303 USB Modem can be set using following reset script 

“http://192.168.8.1/api/sms/” 

in gateway settings form with other required fields (Gateway ID, Title, SIMNo, Port and InterfaceType).

40.1. Search
User can search records by typing in the required text and clicking on “Find” button, matching records will be
displayed.

40.2. Add
User can register new records as explained below:

1) Click the “Enable Addition” button. 
2) This will allow user to add new records in the grid. 
3) Type in all record details.
4) Press “Save” button to register new records.

40.3. Edit
User can directly edit records as explained below:

1) Select the record and double click (or press F2) in a particular cell to edit text.
2) User may modify multiple records and,
3) Press “Save” button to save. 

40.4. Delete
User can delete records as explained below:

1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.
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41. Serial (SMS) Gateway Groups Management Form
SMS gateways are authorized on grouping basis. Users will only be able to use SMS gateways that are allowed in
particular groups. Let say if a user is allowed to “Default” group vehicles then he’ll only be allowed to use SMS
gateways that are subscribed to “Default” group. If a user has multiple group subscription then he will see all the
“SMS” gateways that are subscribed to all groups. 

In order to allow SMS gateways to groups:

1) Select “Manage Group Gateways” menu item option from “Network” menu as shown in fig. 38.1. 
2) This will load “Serial Gateway Groups Management Form” as shown in fig. 41.1.

(41.1)

41.1. SMS Gateway Group Subscriptions
User can assign multiple SMS gateways to a group as explained below:

1) Select group from drop down list, all available SMS gateways will be loaded.
2) Check or un-check “allowed” checkbox against group names in the grid. 
3) Press “Save” button to save changes.
4) All checked “Gateways” will be subscribed.
5) All un-checked “Gateways” will be unsubscribed.
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42. Cities List Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select the “Manage Cities” menu item option from “Customers” menu as shown in fig. 42.1. 

(42.1)

2) This will load “Cities Management Form” as shown in fig. 42.2.

(42.2)

42.1. Search
User can filter records by selecting values in countries, states and districts drop down lists.

42.2. Add
User can register new records as explained below:
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1) Select Country, State and District via drop down lists.
2) Click the “Enable Addition” button. 
3) This will allow user to add new records in the grid. 
4) Type in all record details.
5) Press “Save” button to register records.

42.3. Edit
User can directly edit records as explained below:

1) Select Country, State and District via drop down lists.
2) Select the record and double click (or press F2) in a particular cell to edit text.
3) User may modify multiple records and,
4) Press “Save” button to save. 

42.4. Delete
User can delete records as explained below:

1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.

43. Districts List Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select the “Manage Districts” menu item option from “Customers” menu as shown in fig. 42.1. 
2) This will load “Districts Management Form” as shown in fig. 43.1.

(43.1)
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43.1. Search
User can filter records by selecting values in countries and states drop down lists.

43.2. Add
User can register new records as explained below:

1) Select Country and State via drop down lists.
2) Click the “Enable Addition” button. 
3) This will allow user to add new records in the grid. 
4) Type in all record details.
5) Press “Save” button to register records.

43.3. Edit
User can directly edit records as explained below:

1) Select Country and State via drop down lists.
2) Select the record and double click (or press F2) in a particular cell to edit text.
3) User may modify multiple records and,
4) Press “Save” button to save. 

43.4. Delete
User can delete records as explained below:

1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.
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44. States List Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select the “Manage States” menu item option from “Customers” menu as shown in fig. 42.1. 
2) This will load “States Management Form” as shown in fig. 44.1.

(44.1)

44.1. Search
User can filter records by selecting values in countries drop down lists.

44.2. Add
User can register new records as explained below:

1) Select Country via drop down lists.
2) Click the “Enable Addition” button. 
3) This will allow user to add new records in the grid. 
4) Type in all record details.
5) Press “Save” button to register records.

44.3. Edit
User can directly edit records as explained below:

1) Select Country via drop down lists.
2) Select the record and double click (or press F2) in a particular cell to edit text.
3) User may modify multiple records and,
4) Press “Save” button to save. 

44.4. Delete
User can delete records as explained below:
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1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.

45. Countries List Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select the “Manage Countries” menu item option from “Customers” menu as shown in fig. 42.1. 
2) This will load “Countries Management Form” as shown in fig. 45.1.

(45.1)

45.1. Search
User can search records by typing in the required text and clicking on “Find” button, matching records will be
displayed.

45.2. Add
User can register new records as explained below:

1) Click the “Enable Addition” button. 
2) This will allow user to add new records in the grid. 
3) Type in all record details.
4) Press “Save” button to register records.

45.3. Edit
User can directly edit records as explained below:

1) Select the record and double click (or press F2) in a particular cell to edit text.
2) User may modify multiple records and,
3) Press “Save” button to save. 
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45.4. Delete
User can delete records as explained below:

1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.

46. Departments List Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select the “Manage Departments” menu item option from “Customers” menu as shown in fig. 42.1. 
2) This will load “Departments Management Form” as shown in fig. 46.1.

(46.1)

46.1. Search
User can search records by typing in the required text and clicking on “Find” button, matching records will be
displayed.

46.2. Add
User can register new records as explained below:

1) Click the “Enable Addition” button. 
2) This will allow user to add new records in the grid. 
3) Type in all record details.
4) Press “Save” button to register records.

46.3. Edit
User can directly edit records as explained below:
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1) Select the record and double click (or press F2) in a particular cell to edit text.
2) User may modify multiple records and,
3) Press “Save” button to save. 

46.4. Delete
User can delete records as explained below:

1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.

47. Designations List Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select the “Manage Designations” menu item option from “Customers” menu as shown in fig. 42.1. 
2) This will load “Designations Management Form” as shown in fig. 47.1.

(47.1)

47.1. Search
User can search records by typing in the required text and clicking on “Find” button, matching records will be
displayed.

47.2. Add
User can register new records as explained below:

1) Click the “Enable Addition” button. 
2) This will allow user to add new records in the grid. 
3) Type in all record details.
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4) Press “Save” button to register records.

47.3. Edit
User can directly edit records as explained below:

1) Select the record and double click (or press F2) in a particular cell to edit text.
2) User may modify multiple records and,
3) Press “Save” button to save. 

47.4. Delete
User can delete records as explained below:

1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.

48. Business Types List Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select the “Manage Business Types” menu item option from “Customers” menu as shown in fig. 42.1. 
2) This will load “Business Types Management Form” as shown in fig. 48.1.

(48.1)

48.1. Search
User can search records by typing in the required text and clicking on “Find” button, matching records will be
displayed.

48.2. Add
User can register new records as explained below:
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1) Click the “Enable Addition” button. 
2) This will allow user to add new records in the grid. 
3) Type in all record details.
4) Press “Save” button to register records.

48.3. Edit
User can directly edit records as explained below:

1) Select the record and double click (or press F2) in a particular cell to edit text.
2) User may modify multiple records and,
3) Press “Save” button to save. 

48.4. Delete
User can delete records as explained below:

1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.

49. Complaint Types List Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select the “Manage Complaint Types” menu item option from “Customers” menu as shown in fig. 42.1. 
2) This will load “Complaint Types Management Form” as shown in fig. 49.1.

(49.1)

49.1. Search
User can search records by typing in the required text and clicking on “Find” button, matching records will be
displayed.
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49.2. Add
User can register new records as explained below:

1) Click the “Enable Addition” button. 
2) This will allow user to add new records in the grid. 
3) Type in all record details.
4) Press “Save” button to register records.

49.3. Edit
User can directly edit records as explained below:

1) Select the record and double click (or press F2) in a particular cell to edit text.
2) User may modify multiple records and,
3) Press “Save” button to save. 

49.4. Delete
User can delete records as explained below:

1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.

50. Complaint Statuses List Management Form
Let user search, add, edit and delete records. User may filter records based on drop down or input filters.

1) Select the “Manage Complaint Statuses” menu item option from “Customers” menu as shown in fig. 42.1. 
2) This will load “Complaint Statuses Management Form” as shown in fig. 50.1.

(50.1)
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50.1. Search
User can search records by typing in the required text and clicking on “Find” button, matching records will be
displayed.

50.2. Add
User can register new records as explained below:

1) Click the “Enable Addition” button. 
2) This will allow user to add new records in the grid. 
3) Type in all record details.
4) Press “Save” button to register records.

50.3. Edit
User can directly edit records as explained below:

1) Select the record and double click (or press F2) in a particular cell to edit text.
2) User may modify multiple records and,
3) Press “Save” button to save. 

50.4. Delete
User can delete records as explained below:

1) Select the record by clicking on row header and then,
2) Press “Delete” button on keyboard to delete record from grid.
3) User may delete multiple records from the grid.
4) Press “Save” button to delete records from database.
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For support and product related inquiries please write at support@invincibletec.com
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